Interview guidelines
Introduction: My name is Frans Derksen and I am a retired GP. I do a scientific research on empathy in patient-GP communication. As I mentioned in my letter of introduction, I am interested in the personal opinions, experiences and perceptions of both GPs and patients  on the role of empathy during consults. This part of my research focusses on GPs; in a later phase the opinions of patients will be investigated.                                                                                                                                 
I have chosen the face-to-face interview as the method to collect the data for this research. Names and addresses of GPs to approach were obtained through taking a sample from the NIVEL GP-file. You were in that sample and you have shown yourself willing to get involved with this research. Thank you for that.                                                                             
In the interview I would like to talk to you about the following topics: background information about your practice, your views on general practice, your views on empathy in communication with the patient, and finally the conditions that you believe play a role when working with empathy. 
I would like to stress that in this interview there will be plenty of space for your thoughts.                                                                                                                                                                                                                 My aim is to let the interview take up about an hour (about 15 minutes per topic).
As we have agreed, I will audiotape the entire interview; every now and then I will make notes and check my list of questions.
Of course everything you say is strictly confidential; the research findings will be anonymized.

Do you have any questions at this point?   
Some questions to gain background information on your practice:                                           
do you work in an urban or a rural area, when did you start working as a GP, do you train GP students; could you tell me something about your practice organization (solo, duo, group) and about your patients population?
(A)First your own general views on general practice:
1) At some point in your life you chose to become a GP. How did you come to that choice?
2) What aspects would you describe as the core of your job?
3) What important developments have you noticed during the time you have been a GP? 
4) What do you think of these developments?
5) How do you feel now about your choice to become a GP, taking into the developments that you just outlined?
(B)Now I would like to talk to you about empathy:
1) What does the concept of empathy mean to you as a GP? 
2) Can you specify the way you use it? How do you do it? What do you find difficult or easy? Do you feel capable of it; skilled at it? Can you give me any examples? How do you experience empathy yourself?
3) Does the special feature of the GP- the long-standing contact with the patient- play a role in the implementation of empathy?
4) There is a lot of talk about gender differences in the use of empathy. Do you have any opinion on that?
5) How much importance do you attach to the use of empathy in the relationship with your patients? Can you indicate this on a scale of 1 to 10? What if you relate it specifically to evidence based medicine and/or protocol medicine? 
6) Can you give any examples of your personal experiences with empathy during the consult? Were they positive or negative? 
7) In general, GPs are highly esteemed by their patients; if they complain about anything it is of a lack of communication skills and empathy in their GP. Do you recognize this; can you tell me anything about that?
8) How do you think patients experience empathy?
(C)Preconditions and barriers to empathy:
1) Do you think there are preconditions and barriers to being empathic? If so, what are they? 
2) Is it possible to facilitate its use? How? Can GP training play a role in this? What was it like during your own training?
3) Do health insurance companies and the government show enough interest, in your opinion, to the role of empathy?
4) Is there enough or too much attention being  paid to empathy in medical literature, during refresher courses and by professional associations? If not, how could this be improved? 
(D) Final question: 
We have talked at length about your views on general practice and empathy. Would you like to add anything, anything that we have not talked about but in your view is important in this context?  

[bookmark: _GoBack]These were the questions I wanted to put to you. Thank you very much for replying and for your cooperation. 



