Appendix 1 Search strategy
The full REACHOUT search strategy is available from the Royal Tropical Institute. The below presented search strategy is run in Embase. This search strategy was adjusted when needed for use in the other databases.

We based our search strategy on Lewin et al. 2010, but added terms to accommodate the broader range of close-to-community providers. We combined close-to-community providers with the term ‘health’ (or ‘primary health care’ and ‘community health services’) and with impact or outcome measures and with specific search terms relating to either Human Resource Management, Quality Assurance, Monitoring and Evaluation, community or policy factors. In general, limiters were: from 2003 till April 2013, English language and Low and Middle Income Countries (LMIC). Because of the large amount of hits, we only included studies from 2007 – April 2013.
We searched the following databases: Embase (3 April 2013), PubMed (1 April 2013), Cochrane library (2 April 2013), CINAHL (2 April 2013), Popline (26 March 2013) and NHS EED (2 April 2013).

Embase search string

Close-to-community providers

	#1
	'voluntary worker' OR 'voluntary workers' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#2
	'paramedical personnel' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#3
	'health auxiliary' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#4
	'peer group' OR 'peer groups' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#5
	'health visitor' OR 'health visitors' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#6
	doula OR doulas OR douladural? AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#7
	(lay OR voluntary OR volunteer OR volunteers OR untrained OR unlicensed OR non+professionals OR non+professional OR nonprofessionals OR nonprofessional OR 'non professional' OR 'non professionals' OR informal OR 'non formal' OR non+formal) NEAR/5 (worker OR workers OR visitor OR visitors OR attendant OR attendants OR aide OR aides OR support OR support* OR person* OR person OR helper OR helpers OR carer OR carers OR caregiver OR caregivers OR consultant OR consultants OR assistant OR assistants OR staff OR visit* OR visit OR midwife OR midwives OR provider OR providers OR 'care giver' OR 'care  givers' OR practitioner OR practitioners) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#8
	paraprofessional OR paraprofessionals OR paramedic OR paramedics OR 'paramedical worker' OR 'paramedical workers' OR 'paramedical personnel' OR 'allied health personnel' OR 'allied health worker' OR 'allied health workers' OR 'support worker' OR 'support workers' OR 'home health aide' OR 'home health aides' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#9
	trained NEAR/3 (volunteer OR volunteers OR 'health worker' OR 'health workers' OR mother OR mothers) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#10
	(community OR communities OR 'community based' OR village OR villages OR frontline) NEAR/3 ('health worker' OR 'health workers' OR 'health care worker' OR 'health care workers' OR 'healthcare worker' OR 'healthcare workers' OR distributor OR distributors OR worker OR workers OR provider OR providers) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#11
	(community OR communities OR 'community based') NEAR/3 (volunteer OR volunteers OR aide OR aides OR support) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#12
	(birth OR childbirth OR labor OR labour) NEXT/1 (attendant OR attendants OR assistant OR assistants) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#13
	monitrice OR monitrices AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#14
	(lay OR peer) NEXT/1 (volunteer OR volunteers OR mentor* OR mentor OR counsel* OR support OR intervention OR interventions) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#15
	'church based' NEAR/3 (intervention OR interventions OR program* OR program OR counsel*) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#16
	linkworker OR linkworkers OR 'link worker' OR 'link workers' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#17
	'barefoot doctor' OR 'barefoot doctors' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#18
	outreach AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#19
	home NEXT/1 (care OR aide OR aides OR nursing OR support OR intervention OR interventions OR treatment OR treatments OR visit* OR visit) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#20
	(care OR aide OR aides OR nursing OR support OR intervention OR interventions OR treatment OR treatments OR visit* OR visit) NEAR/3 (lay OR volunteer OR volunteers OR voluntary) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#21
	auxiliary NEAR/3 (worker OR workers OR nurse OR nurses OR midwives OR midwife) AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#22
	'expert patient' OR 'expert patients' OR 'health promoter' OR 'health promoters' OR 'health extension worker' OR 'health extension workers' OR 'mentor mother' OR 'mentor mothers' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#23
	#19 AND #20

	#24
	#1 OR #2 OR #3 OR #4 OR #5 OR #6 OR #7 OR #8 OR #9 OR #10 OR #11 OR #12 OR #13 OR #14 OR #15 OR #16 OR #17 OR #18 OR #21 OR #22 OR #23


Health or primary health care combined with impact and outcome measures

	#25
	health AND (effectiveness OR efficiency OR equity OR 'health care utilization' OR 'patient compliance' OR 'patient attitude' OR 'patient attitudes' OR 'health care quality' OR 'patient satisfaction' OR 'cost effectiveness analysis' OR 'cost benefit analysis') AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#26
	('primary health care' OR ‘community care’) AND (effectiveness OR efficiency OR equity OR 'health care utilization' OR 'patient compliance' OR 'patient attitude' OR 'patient attitudes' OR 'health care quality' OR 'patient satisfaction' OR 'cost effectiveness analysis' OR 'cost benefit analysis') AND [humans]/lim AND [english]/lim AND [2003-2013]/py


Searches related to Human Resource Management, Quality Assurance, Monitoring and Evaluation, community and policy factors

	#27
	'performance appraisal' OR 'personnel selection' OR 'personnel recruitment' OR 'personnel turnover' OR 'staff development' OR workload OR remuneration OR motivation OR incentive OR incentives OR disincentive OR disincentives OR 'job satisfaction' OR 'job performance' OR retention OR supervision OR 'task+shifting' OR 'task shifting' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#28
	'quality assurance' OR 'continuing education' OR 'management quality circles' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#29
	'monitoring and evaluation' OR 'medical information system' OR 'medical information systems' OR 'mobile health' OR mhealth OR ehealth OR m-health OR e-health AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#30
	'community participation' OR ownership OR empowerment OR gender OR accountability OR 'village health committees' OR 'village health commitee' AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#31
	decentralization OR decentralisation AND [humans]/lim AND [english]/lim AND [2003-2013]/py

	#32
	#27 OR #28 OR #29 OR #30 OR #31


LMIC

	#33
	'low and middle income countries' OR lmic OR 'low income countries' OR 'low income country' OR 'middle income countries' OR 'middle income country' OR africa OR asia OR 'developing country' OR 'developing countries' AND [humans]/lim AND [english]/lim AND [2003-2013]/py


Concluding searches

	#34
	#24 AND #25 AND #32 AND #33
	1701 hits 

	#35
	#24 AND #26 AND #32 AND #33
	280 hits 


Appendix 2 List of included studies and their basic characteristics
	First author, year and reference number
	Country
	CHW
	Health focus
	Study objective
	Study type

	
 ADDIN EN.CITE 

(Abbott & Luke 2011)

	India
	Community Based Distributors (CBDs)
	Reproductive health

Distributing contraceptives, referral
	To uncover the conflicting expectations that many CBDs experience: to comply with project objectives without violating local social norms that limit interactions across status boundaries
	Participant observation, Qualitative

	Ahmed 2008()

	Bangladesh
	CHWs: Shasthya Sebikas (SSs)
	Multiple preventive and basic curative services
	To describe the story of the SSs - the BRAC model of sustainable community health workers, including its problems and prospects
	Qualitative, descriptive              

	
 ADDIN EN.CITE 

(Ajayi et al. 2008)

	Nigeria
	Community Medicine Distributors (CMDs)
	Malaria in children less than 5 years 
Drug distribution and explanation
	To determine the feasibility of introducing a new antimalarial drug to the community, especially in rural areas, and assess the community perception on its effectiveness
	Qualitative

	Alam et al. 2012a()

	Bangladesh
	CHWs
	Maternal and neonatal health


Promotion, preventive 
	To explore the issue of performance, identifying factors related to the level of activity of CHWs who remain on the registers and in their positions in urban slums in Bangladesh
	Mixed methods

	Alam et al. 2012b()

	Bangladesh
	CHWs
	Maternal and neonatal health


Promotion, preventive 
	To assess factors related to retention of CHWs in urban slums in Dhaka where BRAC has implemented the Manoshi project
	Mixed methods

	
 ADDIN EN.CITE 

(Alamo et al. 2012)

	Uganda
	Community Antiretroviral herapy and Tuberculosis Treatment Supporters (CATTS)
	HIV

Support for adherence, referral
	To assess the performance of CATTS in scaling up ART in Reach Out, a community-based program in Uganda
	Mixed methods

	Amare 2011()

	Ethiopia
	 Volunteer CHWs (vCHWs)
	Multiple
	To document the implementation of the introduction of several non-financial incentives for vCHWs and engagement of community anchors to support vCHWs and assess their effectiveness
	Qualitative

	
 ADDIN EN.CITE 

(Arem et al. 2011)

	Uganda
	Peer Health Workers (PHWs)
	HIV

Psycho-social support, ARV adherence
	To better understand PHW trial results (showing decreased loss to follow up and decrease in virologic failure in the long term but not in the short term) and the underlying processes that led to those results
	Mixed methods

	
 ADDIN EN.CITE 

(Azad et al. 2010)

	Bangladesh
	Traditional Birth Attendants (TBAs) and facilitators of women groups
	Maternal and neonatal health

Preventive, referral, support
	To test the generalizability and scalability of a community-based participatory approach with women's groups to address maternal and neonatal care in three rural districts of Bangladesh
	Quantitative

	
 ADDIN EN.CITE 

(Baqui et al. 2008)

	Bangladesh
	CHWs 
	Neonatal health

Promotion, referral
	To evaluate the effect of 2 service delivery strategies (a home based care model and a community care model) on neonatal health in rural  Bangladesh
	Quantitative (cluster-randomized controlled trial)

	
 ADDIN EN.CITE 

(Baqui et al. 2009c)

	Bangladesh
	CHWs
	Neonatal health
Preventive, curative
	To report the relative effectiveness of neonatal infection management by CHWs, qualified medical providers, and other types of providers or no treatment, using surveillance data that CHWs collected while assessing, referring, and treating neonates in the home-care study arm of a cluster RCT
	Quantitative (study reports on one cluster arm of a cluster randomized controlled trial)

	
 ADDIN EN.CITE 

(Baqui et al. 2009b)

	Bangladesh
	CHWs
	Neonatal health

Preventive, curative
	To validate trained community health workers’ recognition of signs and symptoms of newborn illnesses and classification of illnesses using a clinical algorithm during routine home visits in

rural Bangladesh
	Quantitative

	
 ADDIN EN.CITE 

(Baqui et al. 2009a)

	Bangladesh
	CHWs
	Neonatal health

Preventive, curative
	To assess the effect of the timing of first postnatal home visit by community health workers on neonatal mortality
	Quantitative

	Bartos et al. 2009()

	Bolivia
	CHWs (called manzaneras de la salud in local language)
	Maternal and neonatal health

Promotion
	To evaluate a program with the aim to extend the duration of breastfeeding in children less than 6 months living in the area of the Corea Municipal Health Network, El Alto, Bolivia
	Mixed methods

	
 ADDIN EN.CITE 

(Behdjat et al. 2009)

	Iran
	Women Health Volunteers (WHVs) (urban CHWs)
	Promotion of using participatory approaches
	To show the application of action research to inform policy-makers about potential changes in health care delivery and to describe and analyse a pilot project that refocuses on the tasks of urban CHWs in the Islamic Republic of Iran
	Qualitative

	Bhutta et al. 2008()

	Pakistan
	Lady Health Workers (LHWs), Traditional Birth Attendants (TBAs, ‘Dais’ )
	Maternal, neonatal and child health

Promotion, prevention
	To investigate the feasibility of delivering a package of community-based interventions for improving perinatal care using LHWs and TBAs (Dais) in rural Pakistan
	Mixed methods

	
 ADDIN EN.CITE 

(Bhutta et al. 2011)

	Pakistan
	Lady Health Workers (LHWs), voluntary Community Health Committees (CHCs) and Traditional Birth Attendants (TBAs, ‘Dais’ )
	Perinatal and newborn care

Primary care, promotion, prevention
	To evaluate the effectiveness of a community-based intervention package, principally delivered through LHWs working with TBAs and community health committees, for reduction of perinatal and neonatal mortality in a rural district of Pakistan
	Cluster randomized effectiveness trial

	Bisimwa et al. 2009()

	Congo
	Community volunteers
	Malnutrition among children under 5 years of age 

Prevention, promotion, curative
	To assess the effectiveness of monitoring the growth of preschool-age children by community volunteers through village nutrition committees in a context of endemic malnutrition and armed conflict in South Kivu
	Quantitative

	
 ADDIN EN.CITE 

(Bland et al. 2008)

	South Africa
	Lay (HIV and breast-feeding) counselors
	Exclusive breast-feeding (EBF) (in both HIV-positive and HIV-negative women)
	To report on an intervention designed to improve breastfeeding practices in all HIV-negative women and HIV-positive women who opted to breast-feed in a high HIV prevalence area with previously low rates of EBF (6% at 16 weeks)
	Quantitative (nonrandomized intervention cohort study)

	Brenner et al. 2011()

	Uganda
	Volunteer CHWs
	Child health

Health education, counseling “health promotion only” role
	To assess volunteer community health workers’ effect on child morbidity and health promoting behaviors
	Mixed methods

	Burn 2008()

	Pakistan
	Lady Health Workers (LHWs)
	Basic health services
(with emphasis on women and child health)
	To discover and explore factors that cause LHWs to resign from Pakistan’s LHW Program by gaining an insight into the experiences and opinions of resigned LHWs and understanding how these impacted on their decision to leave the program
	Qualitative

	Callaghan-Koru et al. 2012()

	Malawi
	Health Surveillance Assistants (HSAs)
	Childhood illnesses, family planning, TB, VCT for HIV 

Community case management
	To explore health workers and managers perceptions about CCM provided by HSAs during the program's first year in Malawi
	Qualitative

	Callaghan-Koru et al. 2013()

	Malawi
	Health Surveillance Assistants (HSAs)
	Childhood illnesses

Case management of childhood illnesses
	To assess selected health systems support (supervision, drug supply and job aids) for a national community case management program for childhood illnesses in Malawi during the first year of implementation
	Mixed methods

	Campbell et al. 2008()

	South Africa
	Volunteers
	HIV and AIDS 

Promotion, home based care
	To report on community perceptions of a 3-year project which sought to train and support volunteer health workers in a rural community in South Africa
	Qualitative

	
 ADDIN EN.CITE 

(Celletti et al. 2010)

	Brazil, Ethiopia, Malawi, Namibia, Uganda
	CHWs
	HIV

Depending on country
	To evaluate the contribution of CHWs with a focus on identifying critical elements of an enabling environment that can ensure they provide quality services in a manner that is sustainable.
	Mixed methods

	
 ADDIN EN.CITE 

(Chanda et al. 2011)

	Zambia
	CHWs
	Malaria
Promotion, prevention, treatment, referral in case of complicated malaria
	To generate information on the capacity of CHWs to use Rapid Diagnostic Tests (RDTs) and Artemisinin-based Combination Therapy (ACT) as effective tools for Home Management of Malaria (HMM). It was anticipated that results from this study could inform policy on the feasibility and effectiveness of a large scale HMM programs implemented by CHWs.
	Mixed methods, prospective evaluation

	
 ADDIN EN.CITE 

(Chang et al. 2011)

	Uganda
	Peer health workers
	HIV and AIDS

Psycho social support, clinical and adherence monitoring
	To evaluate the impact of the intervention of mobile phone used by peer health workers on aids care and assessing personal experiences with mobile phone use
	Mixed methods

	
 ADDIN EN.CITE 

(Chen et al. 2011)

	Malawi
	Trained Traditional Birth Attendants (TBAs)
	Maternal and neonatal health

Prevention, referral, uncomplicated deliveries
	To evaluate the effectiveness a TBA training program by measuring the TBAs reproductive knowledge and by gathering data on the outcomes of the deliveries they assisted. The additional objectives were to determine the effect of factors such as age and years of education of the TBAs, test frequency and time elapsed from the last course on knowledge scores.
	Quantitative

	Chibanda et al. 2011()

	Zimbabwe
	Lay workers
	HIV, TB but for this specific study common mental disorders and depression

Health education, promotion
	To gather data on the effectiveness of problem-solving therapy for depression and common mental disorders by lay workers and to see if the intervention would be feasible, and if so to gather ideas about how best to implement it on a larger scale
	Mixed methods

	Corbett et al. 2013()

	Malawi, Nepal, Bangladesh, Uganda
	CHWs
	Newborn care

Curative, referral
	To examine the role of CHWs in the identification and referral of newborns with danger signs in pilot areas of four countries where the Save the Children’s Saving Newborn Lives program supported community based maternal and newborn care packages
	Qualitative

	Cornman et al. 2011()

	South Africa
	(Trained) lay counselors
	HIV

Counseling, health education regarding safe sex
	After an exploratory study, a pilot study was conducted at a South African Department of Health-accredited antiretroviral therapy clinic in the uMgungundlovu Health District of KwaZulu-Natal, to evaluate a lay counsellor delivered HIV risk reduction intervention for its feasibility, acceptability and fidelity
	Qualitative

	
 ADDIN EN.CITE 

(Counihan et al. 2012)

	Zambia
	CHWs
	Malaria

Home based malaria testing
	To assess CHW ability to use malaria rapid diagnostic test safely and accurately up to 12 months post training, in the home setting
	Quantitative

	Crispin et al. 2012()

	Kenya
	CHWs
	Maternal health
Home visits
	To assess the performance of CHWs based on socio-demographic characteristics
	Quantitative (cross sectional)

	Dambisya & Matinhure 2012()

	Uganda
	CHWs
	HIV, family planning, sexual and reproductive health
Prevention, counseling
	To assess the policy and programmatic implications of task shifting in Uganda
	Qualitative

	
 ADDIN EN.CITE 

(Darmstadt et al. 2010)

	Bangladesh
	CHWs
	ANC, postnatal care, IMCI

Home visits, referral
	To examine outcomes of the surveillance program including 1) factors associated with coverage of postnatal assessment by CHWs and 2) factors associated with compliance with referral by CHWs
	Quantitative

	
 ADDIN EN.CITE 

(Das et al. 2008)

	India
	Village Volunteers, Anganwadi workers 
	Malaria

Promotion, preventive, curative
	To assess the feasibility of establishing drug distribution centres through village volunteers in a tribal area in India where health-seeking practice of the community has been poor and to assess the impact of treatment of fever cases with chloroquine on morbidity, mortality and parasite prevalence in the community 
	Quantitative

	Dawad & Jobson 2011()

	South Africa
	Community Rehabilitation Facilitators (CRFs)
	Rehabilitation (care for people with disabilities)

Referral, awareness raising, care
	To identify lessons to be learnt from Community Based Rehabilitation (CBR) programs using multi-skilled mid-level workers for increasing access to HIV care for people living in low-income rural areas without easily  accessible health care infrastructure
	Qualitative

	
 ADDIN EN.CITE 

(Dawson et al. 2008)

	Nepal
	Female Community Health Volunteers (FCHVs)
	Child health, pneumonia
Prevention, curative
	To describe Nepal’s efforts, starting from the mid-1980s, to develop and implement community-based management of pneumonia
	Descriptive paper  of 20 years experience of community-based management of childhood pneumonia in Nepal

	Dewing et al. 2012()

	South Africa 
	Lay counselors
	HIV

Counseling, promotion
	To evaluate the coverage and barriers to the implementation of a counselling intervention in ARV clinics, conducted by lay counsellors in South Africa
	Mixed methods

	Diakite & Keita 2009()

	Guinea
	Community-based distributors (who are part of the Village Health Committees (VHC)
	Family planning

Promotion
	To highlight the VHC in the child survival project and the integration of family planning work, describe the VHC purpose, membership, and tasks, and conclude with some outcomes of Save the Children’s family planning component in Mandiana and Kouroussa districts, Congo
	Qualitative (descriptive)

	
 ADDIN EN.CITE 

(Dick et al. 2007)

	South Africa
	Lay Health Workers (LHWs)
	Multiple 

Prevention, promotion, curative 
	To evaluate the effect of LHW recruitment, training and deployment of successful treatment completion by new smear-positive TB patients among permanent farm dwellers 
	Mixed methods, unblended cluster randomized trial

	Dil et al. 2012()

	Ghana
	Community-Based Surveillance Volunteers (CBSVs)
	Multiple 

Prevention, promotion
	To explore factors that motivate, and

the challenges faced by CBSVs in the Northern Region of Ghana
	Qualitative

	
 ADDIN EN.CITE 

(Edward et al. 2007)

	Mozambique
	Community Health Volunteers (CHVs)
	Child health 

Health education
	To measure under-five mortality reduction in a community-based child survival program
	Quantitative

	
 ADDIN EN.CITE 

(Elmardi et al. 2009)

	Sudan
	Malaria Control Assistants (MCAs)
	Malaria 

Diagnosis, treatment, home-based
	To assess the feasibility and acceptability of home-based management of malaria (HMM) strategy using artemisinin-based combination therapy (ACT) for treatment and rapid diagnostic test (RDT) for

diagnosis
	Mixed methods

	Furth & Crigler 2012()

	Zambia
	CHWs
	HIV and AIDS 
Promotion, curative, counseling (positive living and ART adherence counseling)
	To test the hypothesis that by applying the CHW AIM tool and addressing program weaknesses identified through the process, organizations will be able to improve the functionality of their CHW programs. 3 Key questions formed the foundation for the CHW AIM operations research activity:  1 Does application of the CHW AIM tool contribute to CHW program functionality improvement; 2 what is the relationship between program functionality, CHW engagement and CHW performance; 3 what are the costs associated with implementing the CHW AIM tool and what is the incremental cost effectiveness associated with its use?
	Mixed methods

	Ge et al. 2011()

	China
	CHWs
	Multiple
	To clarify the level of job satisfaction of Chinese CHWs between a metropolitan (Shenyang) and a small city (Benxi) in Liaoning province, China and explore its associated factors
	Quantitative

	
 ADDIN EN.CITE 

(Gill et al. 2011)

	Zambia
	Traditional Birth Attendants (TBAs)
	Neonatal health

Prevention, promotion, curative
	To determine whether training TBA’s to manage several common perinatal conditions could reduce neonatal mortality in the setting of a resource poor country with limited access to healthcare
	Quantitative

	
 ADDIN EN.CITE 

(Gill et al. 2012)

	Zambia
	Traditional Birth Attendants (TBAs)
	Neonatal health 

Prevention, promotion, curative
	To provide relevant details on how interventions in the Lufwanyama Neonatal Survival Project were developed and how Zambian TBAs  were trained to perform them
	Qualitative

	
 ADDIN EN.CITE 

(Gusdal et al. 2011)

	Ethiopia, Uganda
	Peer counselors
	HIV

Support, adherence ARV
	To explore peer counselors’ work and their role in supporting patients‘ adherence to ART in resource-limited settings in Ethiopia and Uganda
	Qualitative

	
 ADDIN EN.CITE 

(Hamer et al. 2012)

	Zambia
	CHWs
	Multiple, including the integrated management of malaria and pneumonia
	To assess the quality and safety of having CHWs in rural Zambia use rapid diagnostic tests (RDTs) and provide integrated management of malaria and pneumonia
	Quantitative (cluster RCT)

	
 ADDIN EN.CITE 

(Hien le et al. 2008)

	Vietnam
	Community leaders (including village health workers)
	Health education, promotion of healthy living environment in the community  
	To evaluate the effectiveness of an educational program entitled ‘Capacity building for community leaders in a healthy living environment,’ and to assess the usefulness of a participatory style of education and the applicability of an inter-sectoral approach in the educational process
	Mixed methods (randomized controlled study)

	
 ADDIN EN.CITE 

(Hill et al. 2008)

	Ghana
	Community Based Surveillance Volunteers (CBSVs)
	Neonatal health

Promotion, curative
	To provide information on intervention design by describing the process and information used to design a large scale community-based newborn intervention in Ghana (called Newhints)
	Mixed methods

	Hoke et al. 2008()

	Madagascar
	Community Based Distribution (CBD) workers
	Family planning using injectable contraceptives

Prevention, distribution
	To inform the MOHFPSP (MoH, Family Planning and Social Protection) officials with evidence that CBD of DMPA could be provided safely and effectively by lay health workers in Madagascar
	Mixed methods

	Hoy et al. 2008()

	Laos
	Village youth volunteers
	HIV and AIDS, STIs

Peer education, promotion
	To assess the outcomes of the Lao Youth HIV and STI Response Project at the district and village levels in terms of: (1) the capacity of district project working teams to develop and implement their HIV and STI activity plans; (2) the sustainability of the project; and (3) the ability of young Lao people to respond to the risk of HIV and STIs through healthy behavior change
	Qualitative

	Huber et al. 2010()

	Afghanistan
	CHWs
	Family planning

Promotion, contraceptive injections
	To assess the increase in contraceptive use in rural Afghanistan
	Mixed methods

	Jack et al. 2012()

	Uganda
	Community Volunteer Workers
	Palliative care
	To evaluate the motivation for becoming a volunteer and the personal impact of being a palliative care Community Volunteer Worker in Uganda
	Qualitative

	
 ADDIN EN.CITE 

(Jaffar et al. 2009)

	Uganda
	Field officers (who were trained lay workers) 
	HIV and AIDS 

Curative
	To assess home-based HIV care, with lay workers delivering antiretroviral therapy and monitoring patients versus facility-based HIV care
	Quantitative (cluster randomized equivalence trial)

	
 ADDIN EN.CITE 

(Javanparast et al. 2011)

	Iran
	CHWs
	Multiple

	To explore the perceptions of CHWs regarding their contribution to rural health in Iran
	Qualitative

	Javanparast et al. 2012()

	Iran
	CHWs
	Female CHWs assist deliveries

Prevention, promotion
	To analyze the CHW training process in Iran and how different components of training have impacted on CHW performance and satisfaction
	Qualitative

	Kalyango et al. 2012()

	Uganda
	Community Medicine Distributors (CMDs)
	Integrated case management of childhood illnesses (ICCM) of Malaria and pneumonia

Curative 
	To compare the performance of CHWs in the dual management of malaria and pneumonia versus CHW management of malaria alona in children under five and to assess the factors influencing CHW performance
	Mixed methods

	
 ADDIN EN.CITE 

(Kebriaei & Moteghedi 2009)

	Iran
	CHWs (called behvarz in local language)
	Multiple health focus
Primary health care services
	To investigate job satisfaction levels overall and in various areas among health care workers in the community and to suggest approaches that could improve job satisfaction
	Quantitative (cross- sectional survey)

	
 ADDIN EN.CITE 

(Kim et al. 2012b)

	Uganda
	Network Support Agents (NSAs) and People Living with HIV (PLWHIV) groups
	HIV

Home based palliative care, adherence counseling, prevention, referral
	To evaluate a program that was aiming for: increased access and utilization of prevention, treatment, care and support services by households affected by HIV and AIDS, strengthening of the organizational capacity of PLHIV networks and empowering and training of  PLHIV to deliver HIV and AIDS services
	Qualitative 

	
 ADDIN EN.CITE 

(Kim et al. 2012a)

	Malawi
	CHWs
	HIV

Care regarding PMTCT
	To evaluate a CHW based patient case management system for PMTCT
	Quantitative cohort study

	Kok & Muula 2013()

	Malawi
	Health Surveillance Assistants (HSAs)
	Multiple
	To assess motivation, job perception and satisfaction of HSAs in Mwanza district, Malawi
	Qualitative

	
 ADDIN EN.CITE 

(Kouyate et al. 2008)

	Burkina Faso
	Women group leaders
	Malaria

Curative
	To evaluate the feasibility and effectiveness of an  intervention aimed at improving case management of malaria in under five children through primary caretakers in collaboration with local women groups and existing health centres
	Quantitative (cluster randomized controlled effectiveness trial)

	Lemay et al. 2012()

	Malawi
	Health Surveillance Assistants (HSAs), community-based distribution agents
	mHealth 




	Aimed to answer: To what extent has the SMS network in Salima and Nkotakota districts a) reduced the communication gap between health workers and their district teams and increased access to information among these health workers? B) improved the ability of CHWs to provide quality services and care?
	Mixed methods

Evaluation of a pilot mHealth intervention

	Lewis 2010()

	Kenya
	CHWs, Traditional Birth Attendants (TBAs)
	Multiple health focus

Home visits, health education
	To evaluate the Busia Child Survival Project in Busia and Samia districts, Kenya
	Mixed methods

	Maes & Kalofonos 2013()

	Ethiopia, Mozambique
	CHWs
	HIV and AIDS

Prevention, promotion, recruitment of patients, support
	To provide policymakers with a holistic understanding of how and why people become and remain CHWs and to generate in depth understanding of life histories that lead people to become CHWs, their reasons to stay CHWs in particular their relationships with intended beneficiaries after becoming CHWs and their social and economic aspirations
	Qualitative

	
 ADDIN EN.CITE 

(Mannan et al. 2008)

	Bangladesh
	CHWs
	Maternal and neonatal health

Promotion
	To study whether postpartum visits by trained CHWs reduce newborn breastfeeding problems
	Cluster RCT

	Martinez et al. 2008()

	Uganda
	Community Reproductive Health Workers (CRHWs)
	Reproductive health

Promotion
	To assess the current practices, barriers and training needs of CRHWs
	Qualitative

	
 ADDIN EN.CITE 

(McPherson et al. 2010)

	Nepal
	Female Community Health Volunteers (FCHVs)
	Maternal and neonatal health

Health promotion
	To assess the assumption that FCHVs are effective at promoting care-seeking and desired household practices and that a booklet will facilitate the communication of messages, reinforce the FCHVs' counseling and stimulate intra-household discussion
	Qualitative

	Medhanyie et al. 2012()

	Ethiopia
	Health Extension Workers (HEWs)
	Multiple health focus
	To assess utilization to maternal health services by women in rural villages in Ethiopia 
	Quantitative

Cross sectional survey

	
 ADDIN EN.CITE 

(Miller et al. 2012)

	Pakistan
	Traditional Birth Attendants (TBAs)
	Family planning, deliveries, neonatal care, postnatal care
Promotion, curative
	To determine whether traditional birth attendants (TBAs) trained via the “SMART Dai” method were superior to untrained TBAs in knowledge and practice regarding maternal and newborn care
	Cluster RCT

	
 ADDIN EN.CITE 

(Moetlo et al. 2011)

	South Africa
	Community Home Based Care Workers (CHBWs)
	Multiple health focus

Prevention, promotion, curative
	To evaluate the implementation of integrated community home-based care (CHBC) services in Vhembe District, Limpopo Province, South Africa
	Quantitative cross sectional

	Mohan et al. 2011()

	India
	Anganwadi workers (AWWs), Accredited Social Health Activists (ASHAs)
	Child care

Promotion
	To assess the progress of Integrated Management of Neonatal and Childhood Illnesses (IMNCI) in India, to identify the program bottlenecks, and also assess the effect on coverage of key newborn and childcare practices
	Quantitative (analysis secondary data)

	Mukanga et al. 2010()

	Uganda
	Community Medicine Distributors (CMDs)
	Malaria

Curative 
	To assess community acceptability of the use of Rapid Diagnostic Tests (RDTs) by CMDs in Uganda
	Qualitative



	
 ADDIN EN.CITE 

(Mukanga et al. 2012)

	Uganda
	CHWs
	Malaria, pneumonia 

CCM (for children under 5) 

	To assess household access, utilization and acceptability of the use of Rapid Diagnostic Tests (RDTs) and Respiratory Rate Timers by CHWs following one year of implementation
	Quantitative (cross sectional household survey)

	Mukherjee & Eustache 2007()

	Focus on Haiti (for other parts of the study also data from Mexico, Peru, USA are included)
	CHWs
	Multiple health focus
Promotion, prevention, curative
	To describe the contribution of the non-governmental organization, Zanmi Lasante, to the HIV prevention and treatment scale-up and to the ongoing efforts to improve Primary Health Care (PHC) services in the public health system in Haiti
	Mixed methods

	Mutalemwa et al. 2009()

	Tanzania
	Community implementers, also known as Community Directed Distributors (CDDs)
	Community Direction Intervention (CDI)

Multiple health focus
Distribution of drugs
	To determine the extent to which the CDI process can be used for the delivery of other health interventions with different degrees of complexity
	Qualitative

	
 ADDIN EN.CITE 

(Nasreen et al. 2011)

	Bangladesh
	CHWs: Shasthya Kormi (SK), Shasthya Sebika (SS), Newborn Health Workers (NHWs) 
	Maternal, neonatal and child health 
	To investigate whether a single dose of 400µg oral misoprostol could prevent PPH in a community home-birth setting and to assess its acceptability and feasibility among rural Bangladeshi women
	Quantitative

	
 ADDIN EN.CITE 

(Nelson et al. 2012)

	South Sudan
	Frontline Health Workers (FHWs), including Traditional Birth Attendants (TBAs), maternal-child-health workers,  community midwives, CHWs
	Mother and child health

Community based delivery assistance
	To develop, implement, and evaluate an evidence-based Maternal, Newborn, and Child Survival package for FHWs in South Sudan
	Mixed methods

	
 ADDIN EN.CITE 

(Nsabagasani et al. 2007)

	Uganda
	Voluntary community based drug distributors
	Malaria

Curative
	To explore community perceptions, health worker and drug provider opinions of community based distribution of pre-packed antimalarials (HOMAPAK) and its effect on management of fever and use of other antimalarials
	Qualitative

	Nyanzi et al. 2007()

	Gambia
	Traditional Birth Attendants (TBAs)
	Multiple

Prevention, promotion, curative
	To understand the different roles that TBAs play in rural Gambia, exploring within and beyond metaphors of health in order to examine broader socio-cultural constructs
	Qualitative

	
 ADDIN EN.CITE 

(Olang'o et al. 2010)

	Kenya
	CHWs
	HIV Home Based Care (HBC)

Prevention, promotion, curative
	To examine the attrition rates of CHWs from the HBC program in Nyang’oma division, Bondo district, Nyanza province in western Kenya and to examine the trend, proximate and underlying causes and discuss the implications of attrition on the health care system and on support to those living with HIV and AIDS
	Qualitative

	
 ADDIN EN.CITE 

(Omer et al. 2008)

	Pakistan
	Lady Health Workers (LHWs)
	Multiple
	To demonstrate the effective use of community-based evidence for health promotion by LHWs in Sindh province, Pakistan
	Quantitative

	Osawa et al. 2010()

	Zimbabwe
	Care Facilitators (CFs)
	HIV home based care

Prevention, promotion, curative
	To understand the sociodemographic factors influencing the motivation and sustainability of CFs engaged in a community home-based HIV and AIDS program, and the association between motivational outcomes, self-assessed performance, and CFs’ perception toward the work and work environments in the community home-based HIV and AIDS program in Masvingo Province, Zimbabwe
	Quantitative

	
 ADDIN EN.CITE 

(Peltzer et al. 2010)

	South Africa
	Lay HTC counselors
	HIV

Prevention, promotion, counseling, testing
	To evaluate the feasibility, fidelity, and effect of a HIV risk reduction intervention delivered to HIV-infected patients by lay counsellors during routine HIV counselling and testing (HCT) public service in Mpumalanga, South Africa
	Mixed methods

	
 ADDIN EN.CITE 

(Perez et al. 2009)

	Mali
	CHWs
	Child health

Promotion, preventive
	To assess the performance of CHWs

in the promotion of child health services at the household level in the district of Djenné, region of Mopti, Republic of Mali
	Mixed methods

	
 ADDIN EN.CITE 

(Pongvongsa et al. 2011)

	LAO PDR
	Village Health Volunteers (VHVs)
	No info on focus

Prevention, promotion, curative
	To identify determinants of monthly reporting among VHVs in a rural district of Lao PDR
	Quantitative

	
 ADDIN EN.CITE 

(Posner et al. 2009)

	Nepal
	Peer Educators (PEs)
	Caste-associated menstrual prohibitions and the vulnerability of adolescents girls and women to HIV

HIV risk awareness
	To examine how self-efficacy and collective efficacy function to bring about individual and normative behavioral change among the adolescent girls who facilitated a non-formal education program
	Quantitative

	
 ADDIN EN.CITE 

(Prata et al. 2009)

	Ethiopia
	Trained Traditional Birth Attendants (TTBAs)
	Maternal health, Deliveries

Preventive, curative
	To determine the safety and feasibility of home-based prophylaxis of postpartum hemorrhage (PPH) with misoprostol, including assessment of the need for referrals and additional interventions
	Intervention trial, mixed methods

	Prata et al. 2012b()

	Bangladesh
	Trained Traditional Birth Attendants (TTBAs)
	Maternal health, deliveries
Referral
	To evaluate TBA's knowledge acquisition, knowledge retention and changes in attitudes and practices related to PPH management in home births after undergoing training on the use of misoprostol and a delivery mat
	Quantitative

	
 ADDIN EN.CITE 

(Prata et al. 2012a)

	Nigeria
	Community Oriented Resource Persons (CORPs), drug keepers, Trained Traditional Birth Attendants (TTBAs)
	Maternal health
Counseling, referral 
	To demonstrate the importance of community mobilization in the uptake of a health intervention, namely, community-based distribution of misoprostol to prevent PPH
	Quantitative

	
 ADDIN EN.CITE 

(Puchalski Ritchie et al. 2012)

	Malawi
	Health Surveillance Assistants (HSAs)
	TB
Many tasks on

treatment, support
	To identify and explore barriers and facilitators to LHWs' efforts to support anti-TB treatment adherence in Malawi
	Qualitative

	Puett et al. 2013()

	Bangladesh
	CHWs
	Child health: immunization, ARI, malnutrition

Prevention, promotion
	To assess the quality of care provided by CHWs in managing cases of severe acute malnutrition by provision of community-based management of acute malnutrition protocols
	Mixed methods

	
 ADDIN EN.CITE 

(Rahman et al. 2008)

	Pakistan
	Lady Health Workers (LHWs)
	Mental health

Prevention
	To assess the effect of an intervention (that  integrated cognitive behavior therapy-based intervention into the routine work of community-based primary health workers in rural Pakistan) on maternal depression and infant outcomes
	Quantitative (Cluster RCT)

	Rahman & Tasneem 2008()

	Bangladesh
	Shasthya Shebikas (SS), CHWs
	Multiple:  MNCH, Malaria, midwifery, TB, antenatal care  

Prevention, promotion, curative
	To explore whether and how the income earning capability varied among the new and old SSs, due to introduction of MNCH activities in the Nilphamari district of northern Bangladesh, including factors influencing their motivation and sustenance
	Quantitative

	Rahman et al. 2010()

	Bangladesh
	CHWs
	Maternal and neonatal health
Prevention, promotion, curative
	To assess factors affecting recruitment and retention of CHWs who were part of an intervention trial that evaluated effectiveness of two different service delivery models of a package of maternal and newborn care
	Mixed methods

	Razee et al. 2012()

	Papua New Guinea
	Various rural health workers: health extension officers, officers-in-charge, sisters-in-charge, CHWs and nursing officers
	Not described, focus of article was on motivation and performance of health workers
	To investigate how social factors impact on health worker motivation and performance in rural health services in Papua New Guinea
	Qualitative

	
 ADDIN EN.CITE 

(Root & van Wyngaard 2011)

	Swaziland
	Trained caregivers
	HIV and AIDS

Home care
	To explore the concept of religious health assets (RHA) and its relevance to HIV and AIDS
	Qualitative

	
 ADDIN EN.CITE 

(Rowe et al. 2007a)

	Kenya
	CHWs
	Child health
	To assess the effect of quality improvement interventions and explore the effect of other non-intervention related factors on CHW performance in Siaya district, Kenya
	Quantitative (cross sectional survey)

	
 ADDIN EN.CITE 

(Rowe et al. 2007b)

	Kenya
	CHWs
	Child health

Preventive, curative
	To investigate the changes in CHWs’ adherence to treatment guidelines over time and to assess whether refresher training had an immediate or enduring effect on adherence
	Quantitative (longitudinal study)

	Sadler et al. 2011()

	Bangladesh
	CHWs
	Child health
Preventive, curative
	To examine the effectiveness and feasibility of adding diagnosis and treatment of Severe Acute Malnutrition (SAM) to the Community Case Management (CCM) package delivered by community health workers outside health facilities in Barisal, Bangladesh
	Qualitative

	Sahay & Mehendale 2011()

	India
	Peer educators
	HIV and AIDS

Promotion, preventive
	To describe steps and experiences in the establishment of Community Involvement Plan of the National AIDS Research Institute in Pune, India and lessons learnt in this process
	Qualitative (descriptive)

	
 ADDIN EN.CITE 

(Saleem et al. 2007)

	Pakistan
	Traditional Birth Attendants (TBAs)
	Home deliveries
	To determine the safety of 0.6% chlorhexidine vaginal and neonatal wipes and to estimate whether a randomized trial of 0.6% chlorhexidine vaginal and neonatal wipes could be conducted in home-delivery settings in Pakistan
	Mixed methods (including a randomized controlled trial)

	
 ADDIN EN.CITE 

(Sanghvi et al. 2010)

	Afghanistan
	CHWs
	Maternal and neonatal health
Prevention of PPH by distributing misoprostol
	To test the safety, acceptability, feasibility, and effectiveness of community-based education and distribution of misoprostol by CHWs for prevention of postpartum hemorrhage at home birth in Afghanistan
	Quantitative (non randomized experimental design)

	Sanjana et al. 2009()

	Zambia
	Lay counselors
	HIV 
Counseling and testing
	To review the effectiveness of lay counsellors in addressing staff shortages and the provision of HIV counselling and testing services
	Mixed methods

	
 ADDIN EN.CITE 

(Saravanan et al. 2011)

	India
	Trained Traditional Birth Attendants (TTBAs)
	Maternal health

Deliveries
	To assess the ways in which a TBA training program in India has been successful in disseminating evidence-based knowledge on birthing practices
	Quantitative

	
 ADDIN EN.CITE 

(Saravanan et al. 2012)

	India
	Traditional Birth Attendants (TBAs)
	Design of a TBA training program

Deliveries
	To assess the extent to which there is a synthesis of both biomedical and locally practiced knowledge in the content and community involvement in the design of TBA a training programme in India.
	Systematic literature review

	Satti et al. 2012()

	Lesotho
	Traditional Birth Attendants (TBAs, who became later clinic affiliated maternal health workers)
	Maternal health
No information
	To report the experience in rural Lesotho, where Partners in Health (PIH) in partnership with the Lesotho Ministry of Health and Social Welfare has implemented a pilot program that provides comprehensive care for pregnant women from the community to the health center level, linking key primary care services (including HIV testing and treatment) to antenatal care (ANC) and facility-based delivery
	Quantitative, (uncontrolled before-after study)

	Schneider et al. 2008()

	South Africa
	CHWs (as umbrella concept for amongst others Community Development Workers, Community Development Practitioners, Mid-level Worker, Community Caregivers, Child and Youth Care Workers, Youth Workers, Probation Officers/Community Service Officers and Early Childhood Development Practitioners)
	Multiple health focus, including HIV, TB

Prevention, promotion
	To examine the current generation of CHWs in South Africa in the light of the history and international experience with CHWs, with a focus on their central role in the response to HIV and AIDS, to analyze the national policy context and then report on the empirical reality of CHWs in the primary health care system of one of the nine provinces (Free State) of the country, and to discuss the effectiveness, tensions and prospects of sustainability of CHWs in the South African health system
	Qualitative

	Scott & Shanker 2010()

	India
	Accredited Social Health Activists (ASHAs)
	Maternal and child health, family planning

Prevention, promotion, curative
	To obtain insight into how best to support CHW programs
	Qualitative

	
 ADDIN EN.CITE 

(Shah et al. 2007)

	Pakistan
	Non-formal providers (sex-clinic practitioners)
	Sexually Transmitted Diseases (STDs) (including HIV) 

Curative
	To assess whether introducing training for syndromic case  management to Pakistani sex-clinic practitioners, with or without the provision of STD syndromic packets, could enhance the quality of the care they provide to symptomatic men
	Quantitative (randomized, controlled, three-armed trial)

	
 ADDIN EN.CITE 

(Shah et al. 2010)

	Bangladesh
	CHWs
	Neonatal health

Prevention, cleaning of umbilical cord
	To research practical implications and operational challenges associated with the deployment of large cadres of community-based workers within an efficacy trial of chlorhexidine for cleansing the umbilical cord
	Case study within a cluster RCT

	
 ADDIN EN.CITE 

(Shankar et al. 2009)

	Indonesia
	Community facilitators
	Maternal health (micronutrient deficiencies in pregnant women)

Promotion, preventive
	To examine the additional health-care impacts that have resulted from the overall engagement of the Supplementation with Multiple Micronutrients Intervention Trial (SUMMIT) program activities within the community and the role of the community facilitators in promoting positive health behaviors
	Quantitative (randomized, double-blind, controlled clinical trial)

	Simba & Kakoko 2009()

	Tanzania
	Peer educators
	Reproductive health, Sexually Transmitted Infections (STI)

Education, support, referral
	To explore the motive behind voluntarism among adolescent peer educators in Mbeya region, Tanzania with a view to making recommendations on strategies for sustaining peer education activities
	Mixed methods

	
 ADDIN EN.CITE 

(Simon et al. 2009)

	Mozambique
	Agente Polivalente Elementar (APE), TB volunteers, Agente Comunitário de Saúde (ACS), Traditional Birth Attendants (TBAs), HIV support groups
	Multiple health topics

Prevention, support, curative
	To present a participant-observer description of the evolution of community health worker support to the health services in Angonia district, Mozambique
	Qualitative, descriptive

	
 ADDIN EN.CITE 

(Simwaka et al. 2012)

	Malawi
	Trained informal providers (shop owners)
	TB

Advise on medicine, referral
	To determine the effectiveness and acceptability of a store keeper based referral system for TB suspects in urban settings of Lilongwe, Malawi
	Mixed methods

	Smith et al. 2007()

	Pakistan
	Different ‘Support workers’ (including Lady Health Workers (LHWs), Lady Health Visitors (LHVs), lady health assistants and CHWs)
	Multiple (TB, maternal and child health)
	To learn from Pakistan’s experience with support workers to improve access of the UK system for ethnic minority groups
	Qualitative

	Smith et al. 2013()

	Madagascar
	Community Health Volunteers (CHVs)
	Multiple

Prevention, promotion, curative
	To synthesize the findings from a qualitative and a cross-sectional study on CHV program functionality and performance in Madagascar
	Mixed methods

	
 ADDIN EN.CITE 

(Soofi et al. 2012)

	Pakistan
	Lady Health Workers (LHWs)
	Pneumonia in children aged 2-59 months 

Preventive, curative
	To establish whether community case identification and management of severe pneumonia by oral antibiotics delivered through community health workers has the potential to reduce the number of infants dying at home
	Quantitative (Cluster RCT)

	Sranacharoenpong & Hanning 2011()

	Thailand
	Community Health Care Workers (CHCWs)
	Diabetes and other diseases

Health promotion, basic health care
	To investigate barriers to and support for implementing a community-based diabetes prevention education program for CHCWs and to get preliminary input into program design from the perspectives of health-care professionals and potential program recipients of Chiang Mai province, Thailand
	Qualitative

	Srivastava et al. 2009()

	Uttar Pradesh, India
	Accredited Social Health Activists (ASHAs)
	ANC, PNC, maternal health

Primary medical care, education, counseling
	To conduct a rapid appraisal of the functioning of ASHA in the community and her interface with community and service providers
	Mixed methods

	
 ADDIN EN.CITE 

(Stanback et al. 2007)

	Uganda
	Community Reproductive Health Workers (CRHWs)
	Family Planning

Contraceptives, referral
	To compare the safety and quality of contraceptive injections by community-based health workers with those of clinic-based nurses in a rural African setting
	Mixed methods (non-randomized community trial)

	Suri et al. 2007()

	South Africa
	CHWs
	TB, HIV

Monitoring DOTS, education, promotion
	To examine  the perspectives of CHWs

to identify ways of improving the current CHW program to more effectively combat the spread of HIV infection and TB in South Africa
	Mixed methods

	Takasugi & Lee 2012()

	Kenya
	CHWs
	Multiple health focus

Preventive, promotion
	To examine determinants of work motivation of voluntary CHWs in Kenya
	Qualitative

	
 ADDIN EN.CITE 

(Teela et al. 2009)

	Myanmar
	Maternal Health Workers (MHWs)
	Maternal Health

Prevention, promotion, curative
	To evaluate the feasibility and impact of community-based provision of evidence-based maternal health interventions via the Mobile Obstetric Maternal Health Worker (MOM) project in eastern Burma
	Qualitative

	Teklehaimanot et al. 2007()

	Ethiopia
	Health Extension Workers (HEWs)
	16 packages of the Health Extension Package (HEP)
	To assess the working conditions of the first batch of HEWs (deployed in early 2005) and their job satisfaction
	Qualitative

	Tenthani et al. 2012()

	Malawi
	Expert patients (People living with HIV)
	HIV, ART

Health education, promotion, advice
	To assess the performance and acceptability of expert patients in HIV care provision in Zomba Central Hospital
	Mixed methods 

	Torpey et al. 2008()

	Zambia
	Health Care Workers (HCWs) and Adherence Support Workers (ASWs)
	HIV and AIDS

Adherence counseling, ART
	To assess the effectiveness of ASWs in adherence counseling, treatment retention and addressing inadequate human resources at health facilities
	Mixed methods

	
 ADDIN EN.CITE 

(Uzochukwu et al. 2008)

	Nigeria
	Community Health Extension Workers (CHEWs)
	IMCI
	To assess if shorter training on IMCI will improve performance of health workers
	Mixed methods

	Vichayanrat et al. 2012()

	Thailand
	Lay Health Workers (LHWs)
	Oral health

Promotion
	To demonstrate the application of the social ecological model to oral health interventions and to evaluate its effects on oral health practices among caregivers of children in Thailand and their determinants at multiple levels
	Semi-experimental design
using mixed methods

	Viswanathan et al. 2012()

	Afghanistan
	CHWs
	FP, ANC, maternal health

Prevention, promotion, curative
	To determine if presence of a CHW in the community is associated with increased use of modern contraception, antenatal care (ANC)  and Skilled Birth Attendance (SBA) in Afghanistan
	Quantitative (household survey)

	Wang et al. 2011()

	China
	Community health volunteers
	No specific focus

Prevention
	To determine whether perceptions of a volunteer organization environment are associated with volunteer intention and whether this relationship is mediated by self-efficacy and motivation
	Quantitative

	
 ADDIN EN.CITE 

(Winch et al. 2008)

	Mali
	CHWs
	IMCI, Malaria

Prevention, promotion, curative
	To: a) evaluate community promotion of zinc treatment and identify more effective channels of communication b) identify and resolve obstacles to implementation of zinc through community health centers and through a system of village drug kits managed by CHWs and c) identify factors that facilitate or impede the adoption of appropriate home management (treatment) of diarrhea, including supplementation with zinc
	Mixed methods

	Wools-Kaloustian et al. 2009()

	Kenya
	Community Care Coordinators (CCCs)
	HIV

Prevention, promotion, curative
	To assess a model for extending antiretroviral care through Community Care Coordinators, regarding acceptability and feasibility
	Mixed methods

	Yasuoka et al. 2012()

	Cambodia
	Village Malaria Workers (VMWs)
	Malaria

Referral, prevention, case detection, education
	To assess if expansion of  activities of VMWs interferes with the quality of service of their original tasks in malaria control
	Quantitative

	
 ADDIN EN.CITE 

(Yeboah-Antwi et al. 2010)

	Zambia
	CHWs
	Child health
Curative, referral regarding malaria and pneumonia
	To assess the effectiveness and feasibility of using CHWs to manage pneumonia and malaria in children with the aid of Rapid Diagnostic Tests (RDTs) per protocol
	Cluster RCT

	Yirga et al. 2010()

	Ethiopia
	Community Drug Distributors (CDDs)
	Onchocerciasis

Ivermectin distribution
	To identity what factors are associated with Community Directed Treatment with Ivermectin (CDTI) compliance and what are the motivators and barriers of compliance with CDTI
	Quantitative (case control study)

	
 ADDIN EN.CITE 

(Zachariah et al. 2007)

	Malawi
	Volunteers
	HIV and AIDS

Household visits, referral, drug distribution
	To verify if community support influences ART outcomes among HIV positive individuals placed on antiretroviral treatment (ART) in a rural district in Malawi
	Quantitative
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