Table 1. Names used for CHWs 

	Name
	Description of tasks
	Country

	Accredited Social Health Activists (ASHAs) 
	Multiple tasks
	India

	Adherence Support Workers (ASWs) 
	Supporting ART adherence
	Zambia

	Behvarz 
	Multiple tasks
	Iran

	Care Facilitators (CFs) 
	HIV home-based care
	Zimbabwe

	Community Antiretroviral therapy and Tuberculosis Treatment Supporters (CATTS)
	HIV and TB treatment support
	Uganda

	Community Based Distributors (CBDs)
	Providing injectable contraceptives in the community

Distribution of contraceptives
	Madagascar

Guinea, India

	Community Based Surveillance Volunteers (CBSVs)
	Multiple tasks
	Ghana

	Community Drug Distributors (CDDs)
	Distribution of ivermectin for Onchocerciasis control
	Ethiopia

	Community Facilitators (CFs)
	Multiple tasks
	Indonesia

	Community Health Volunteers (CHVs)
	Working in child health or reproductive health and family planning
	Madagascar

	Community Health Workers (CHWs)
	Multiple tasks
	Various countries

	Community home-based care workers
	HIV related prevention and care
	South Africa

	Community Medicine Distributors (CMDs)
	Malaria treatment
	Uganda

	Community Reproductive Health Workers (CRHWs)
	Promotion and distribution of family planning
	Uganda

	Community Volunteer Workers (CVWs)
	Palliative home-based AIDS/ cancer care
	Uganda

	Health Extension Workers (HEWs)
	Multiple tasks
	Ethiopia

	Health Surveillance Assistants (HSAs)
	Multiple tasks
	Malawi

	Lady health workers
	Multiple tasks
	Pakistan

	Lay counsellors
	HIV counselling
	Various countries

	Lay Health Workers (LHWs)
	TB related tasks
	South Africa

	Lay Health Workers (LHWs) (as synonym of CHWs)
	Multiple tasks
	Various countries

	Manzaneras
	Multiple tasks
	Bolivia

	Maternal Health Workers (MHWs)
	Promotion, prevention and curative tasks regarding maternal health
	Myanmar

	Peer educators
	Reproductive health (promotion)
	Tanzania

	Shasthya Shebikas
	Multiple tasks
	Bangladesh

	Traditional Birth Attendants (TBAs)
	Maternal and neonatal health related tasks, sometimes including delivery
	Various countries


Table 2. Factors related to nature of tasks and time spent on delivery
	Factor
	Detail on influence or association
	Studies

	Nature of tasks and roles
	Extended tasks (curative, injections)  increased CHW’s self-reported motivation
	
 ADDIN EN.CITE 

(Burn 2008; Callaghan-Koru et al. 2012; Hoke et al. 2008; Sadler et al. 2011)


	
	Higher number of perceived responsibilities increased CHW performance
	Smith et al. 2013()


	
	Flexibility in tasks: may lessen impact at end user or impact level but may contribute to CHW retention
	Brenner et al. 2011()


	Service delivery time
	Longer service delivery time associated with higher performance
	Furth & Crigler 2012()


	Time spend on job
	More time spend on job per week associated with higher performance
	Smith et al. 2013()



Table 3. Factors related to CHW characteristics

	Factor
	Detail on influence or association
	Studies

	Gender
	Performance regarding specific types of tasks could differ between male and female CHWs

No difference in job satisfaction between male - female
	
 ADDIN EN.CITE 

(Alamo et al. 2012; Crispin et al. 2012; Kebriaei & Moteghedi 2009)


	Education
	More years of education CHWs associated with higher performance

Drop-outs more often higher educated

No difference in job satisfaction based on education level
	
 ADDIN EN.CITE 

(Alam et al. 2012b; Crispin et al. 2012; Kebriaei & Moteghedi 2009; Rowe et al. 2007a; Smith et al. 2013)


	Experience (years)
	Mixed picture regarding experience and performance

No difference in job satisfaction based on experience
	
 ADDIN EN.CITE 

(Alamo et al. 2012; Crispin et al. 2012; Kebriaei & Moteghedi 2009)


	Experience (with the health condition)
	Experience regarding health condition could improve performance
	
 ADDIN EN.CITE 

(Jack et al. 2012; Kim et al. 2012b; Torpey et al. 2008)


	Residence/ community of origin
	CHWs from community of origin could have more trust of clients, enhancing performance

CHWs not from community of origin might be preferred in case of HIV related programs
	
 ADDIN EN.CITE 

(Puett et al. 2013; Simwaka et al. 2012; Smith et al. 2007)


 ADDIN EN.CITE 

(Alamo et al. 2012)



	Age
	Mixed picture regarding age and performance

No difference in job satisfaction based on age
	
 ADDIN EN.CITE 

(Alam et al. 2012a; Counihan et al. 2012; Crispin et al. 2012; Kebriaei & Moteghedi 2009; Olang'o et al. 2010)


	Household duties
	Less household duties resulted in more active CHWs and less drop-outs
	
 ADDIN EN.CITE 

(Alam et al. 2012b; Olang'o et al. 2010)


	Marital status
	Mixed picture regarding marital status and performance

No difference in job satisfaction based on marital status
	
 ADDIN EN.CITE 

(Alam et al. 2012b; Kebriaei & Moteghedi 2009; Shah et al. 2010)


	Social class
	Mixed picture regarding social class and performance
	
 ADDIN EN.CITE 

(Abbott & Luke 2011; Srivastava et al. 2009)


	Wealth
	CHWs depending on CHW income more active and poorer CHW less likely to drop out
	
 ADDIN EN.CITE 

(Ahmed 2008; Alam et al. 2012a; Alam et al. 2012b)



Table 4. Factors related to incentives

	Factor
	Detail on influence or association
	Studies

	Financial incentives 
	Financial incentives increased motivation
	
 ADDIN EN.CITE 

(Bartos et al. 2009; Callaghan-Koru et al. 2012; Lewis 2010; Rahman & Tasneem 2008; Srivastava et al. 2009)


	
	CHWs getting financial incentives performed better than CHWs receiving in-kind incentives
	Furth & Crigler 2012()


	
	CHW perceiving they get financial incentives performed better on guideline adherence
	
 ADDIN EN.CITE 

(Rowe et al. 2007a)


	
	CHWs selling commodities for income faced competition: CHWs less active but no influence on retention
	
 ADDIN EN.CITE 

(Alam et al. 2012a; Alam et al. 2012b; Rahman & Tasneem 2008; Winch et al. 2008)


	
	Performance-based incentives led to decreased performance regarding certain tasks
	
 ADDIN EN.CITE 

(Scott & Shanker 2010; Srivastava et al. 2009)


	
	Unmet promises regarding financial incentives led to demotivation
	
 ADDIN EN.CITE 

(Dil et al. 2012; Maes & Kalofonos 2013; Yirga et al. 2010)


	Non – financial incentives
	Community trust, respect and recognition: enhanced motivation/ self-esteem/ retention/ self-assessed performance/ adherence to guidelines
	


 ADDIN EN.CITE.DATA 
 ADDIN EN.CITE 

(Ahmed 2008; Alam et al. 2012a; Alam et al. 2012b; Amare 2011; Burn 2008; Callaghan-Koru et al. 2012; Chibanda et al. 2011; Das et al. 2008; Dawson et al. 2008; Dil et al. 2012; Furth & Crigler 2012; Hill et al. 2008; Jack et al. 2012; Javanparast et al. 2011; Kalyango et al. 2012; Kim et al. 2012b; Lewis 2010; Maes & Kalofonos 2013; McPherson et al. 2010; Mutalemwa et al. 2009; Nyanzi et al. 2007; Osawa et al. 2010; Rahman & Tasneem 2008; Razee et al. 2012; Rowe et al. 2007a; Sahay & Mehendale 2011; Saleem et al. 2007; Saravanan et al. 2011; Scott & Shanker 2010; Smith et al. 2013; Srivastava et al. 2009; Takasugi & Lee 2012; Teela et al. 2009; Yirga et al. 2010)


	
	Lack of community trust: led to lower CHW motivation/performance
	
 ADDIN EN.CITE 

(Bartos et al. 2009; Dick et al. 2007; Moetlo et al. 2011; Nyanzi et al. 2007; Schneider et al. 2008)


	
	Willingness to help reported as motivating factor/ increasing self-esteem
	


 ADDIN EN.CITE.DATA 
 ADDIN EN.CITE 

(Behdjat et al. 2009; Burn 2008; Callaghan-Koru et al. 2012; Dil et al. 2012; Elmardi et al. 2009; Furth & Crigler 2012; Gusdal et al. 2011; Jack et al. 2012; Javanparast et al. 2011; Mukherjee & Eustache 2007; Nyanzi et al. 2007; Rahman & Tasneem 2008; Rahman et al. 2010; Root & van Wyngaard 2011; Rowe et al. 2007a; Sanjana et al. 2009; Schneider et al. 2008; Simba & Kakoko 2009; Simwaka et al. 2012; Smith et al. 2013; Srivastava et al. 2009; Takasugi & Lee 2012)


	
	Personal development/ knowledge gain reported as incentive
	
 ADDIN EN.CITE 

(Alam et al. 2012b; Bartos et al. 2009; Burn 2008; Callaghan-Koru et al. 2012; Dick et al. 2007; Dil et al. 2012; Lewis 2010; Peltzer et al. 2010; Rahman et al. 2010; Root & van Wyngaard 2011; Schneider et al. 2008; Simba & Kakoko 2009; Takasugi & Lee 2012)


	
	Preferential treatment reported as incentive
	
 ADDIN EN.CITE 

(Alamo et al. 2012; Rahman & Tasneem 2008; Takasugi & Lee 2012)


	
	Hope for future employment reported as incentive
	
 ADDIN EN.CITE 

(Bartos et al. 2009; Rahman et al. 2010; Schneider et al. 2008; Simba & Kakoko 2009)


	
	Having a government job reported as incentive
	Srivastava et al. 2009()


	Career advancement
	No career advancement reported as disincentive
	
 ADDIN EN.CITE 

(Burn 2008; Furth & Crigler 2012; Kebriaei & Moteghedi 2009; Kok & Muula 2013; Rahman et al. 2010)



Table 5. Factors related to supervision

	Availability of supervision
	Lack of supervision decreased motivation
	
 ADDIN EN.CITE 

(Callaghan-Koru et al. 2013; Callaghan-Koru et al. 2012; Gusdal et al. 2011; Hill et al. 2008; Javanparast et al. 2011; Kok & Muula 2013; Moetlo et al. 2011; Nsabagasani et al. 2007; Perez et al. 2009; Suri et al. 2007)



	
	Supervision increased motivation
	
 ADDIN EN.CITE 

(Amare 2011; Lewis 2010; Martinez et al. 2008; Puett et al. 2013; Simwaka et al. 2012)


	Frequency of supervision
	Frequency supervision was in one study not correlated with guideline adherence, in one study it increased CHW performance
	
 ADDIN EN.CITE 

(Rowe et al. 2007a; Smith et al. 2013)


	Location of supervision
	Facility based hindered CHW’s work
	
 ADDIN EN.CITE 

(Chanda et al. 2011)



Table 6. Factors related training
	Factor
	Detail on influence or association
	Studies

	Training in general
	Training enhancing CHW motivation
	
 ADDIN EN.CITE 

(Alamo et al. 2012; Dil et al. 2012; Javanparast et al. 2012; Simwaka et al. 2012)


	
	Training generally resulting in expanded CHW knowledge/ performance
	
 ADDIN EN.CITE 

(Gill et al. 2011; Hamer et al. 2012; Hien le et al. 2008; Javanparast et al. 2012; Miller et al. 2012; Puett et al. 2013; Saravanan et al. 2011)


	
	Training linked to allowances and favoritism leading to demotivation
	
 ADDIN EN.CITE 

(Kok & Muula 2013; Olang'o et al. 2010)


	Continuous training
	Continuous training increasing job satisfaction/ motivation
	
 ADDIN EN.CITE 

(Ge et al. 2011; Lewis 2010)


	
	Continuous training increasing CHW performance
	Smith et al. 2013()


	
	Frequency refresher training no effect on guideline adherence
	
 ADDIN EN.CITE 

(Rowe et al. 2007a)


	Development of training materials
	CHW participation in development training materials increased sense of ownership 
	
 ADDIN EN.CITE 

(Omer et al. 2008)



Table 7. Factors related to community links

	Community support
	Community support: leading to increased CHW motivation/ performance
	
 ADDIN EN.CITE 

(Amare 2011; Bhutta et al. 2008; Callaghan-Koru et al. 2012; Edward et al. 2007; Elmardi et al. 2009; Hoy et al. 2008; Razee et al. 2012; Sadler et al. 2011; Teklehaimanot et al. 2007; Torpey et al. 2008)



	
	Community support: negative effect on performance
	
 ADDIN EN.CITE 

(Puchalski Ritchie et al. 2012)


	
	Lack of community support: leading to drop-out
	Simba & Kakoko 2009()


	Community selection
	Community selection improved motivation/ self-esteem
	
 ADDIN EN.CITE 

(Brenner et al. 2011; Chanda et al. 2011; Dil et al. 2012; Elmardi et al. 2009; Gill et al. 2012; Nyanzi et al. 2007; Scott & Shanker 2010; Srivastava et al. 2009; Yirga et al. 2010)


	Community monitoring
	Community monitoring increased performance
	
 ADDIN EN.CITE 

(Kalyango et al. 2012; Shankar et al. 2009)


	Community expectations
	Conflicting community expectations as demotivating factor for CHWs
	
 ADDIN EN.CITE 

(Callaghan-Koru et al. 2012; Chanda et al. 2011; Kalyango et al. 2012; Mukanga et al. 2010; Olang'o et al. 2010; Smith et al. 2013; Suri et al. 2007)




Table 8. Factors related to health system links

	Embedment in health system
	Lack of recognition of upper level decreases CHW motivation
	
 ADDIN EN.CITE 

(Bartos et al. 2009; Callaghan-Koru et al. 2013; Callaghan-Koru et al. 2012; Javanparast et al. 2011; Kok & Muula 2013; Nsabagasani et al. 2007; Schneider et al. 2008; Takasugi & Lee 2012)



	
	Recognition of the upper level increases CHW motivation
	
 ADDIN EN.CITE 

(Dil et al. 2012; Osawa et al. 2010; Wang et al. 2011)


	Communication
	Coordination/ communication increased quality of care (as reported by health workers/ CHWs)
	
 ADDIN EN.CITE 

(Chang et al. 2011; Teela et al. 2009)


	Coordination
	Teamwork enhanced accountability, solving problems, improved coverage
	
 ADDIN EN.CITE 

(Simon et al. 2009)
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