Supplementary Table 1. Socio-demographic characteristics of the general sample and response rate per country
	
	
	
	Bulgaria
	Hungary
	Ukraine

	
	
	
	2010
	2011
	2010
	2011
	2010
	2011

	Age
	Years
	Median
	52.0
	51.0
	47.0
	47.0
	49.0
	49.0

	
	
	Mean (SD)
	50.5 (17.0)
	50.2 (16.9)
	46.3 (17.6)
	46.9 (17.8)
	48.6 (17.6)
	48.7 (18.3)

	
	
	Valid N
	1003
	817
	1037
	805
	1000
	800

	Gender
	Male [0]
	N(%)
	470 (46.9)
	350 (42.8)
	481 (46.4)
	369 (45.8)
	415 (41.5)
	338 (42.3)

	
	Female [1]
	N(%)
	533 (53.1)
	467 (57.2)
	556 (53.6)
	436 (54.2)
	585 (58.5)
	462 (57.8)

	
	
	Valid N
	1003
	817
	1037
	805
	1000
	800

	Place of residence
	Village [0]
	N(%)
	299 (29.8)
	238 (29.1)
	303 (29.2)
	226 (28.1)
	315 (31.5)
	248 (31.0)

	
	Town (< 200000)[1]
	N(%)
	445 (44.4)
	364 (44.6)
	528 (50.9)
	406 (50.4)
	328 (32.8)
	285 (35.6)

	
	City (> 200000) [2]
	N(%)
	101 (10.1)
	71 (8.7)
	24 (2.3)
	31 (3.9)
	142 (14.2)
	89 (11.1)

	
	The capital [3]
	N(%)
	158 (15.8)
	144 (17.6)
	182 (17.6)
	142 (17.6)
	156 (15.6)
	130 (16.3)

	
	
	Valid N 
	1003
	817
	1037
	805
	1000
	800

	Education
ISCED = 
international standard classification of education - UNESCO
	ISCED 0
	N(%)
	4 (0.4)
	10 (1.2)
	2 (0.2)
	9 (1.1)
	3 (0.3)
	2 (0.3)

	
	ISCED 1
	N(%)
	50 (5.0)
	28 (3.4)
	203 (19.6)
	128 (15.9)
	16 (1.6)
	21 (2.6)

	
	ISCED 2
	N(%)
	176 (17.5)
	169 (20.7)
	324 (31.2)
	39 (4.8)
	54 (5.4)
	48 (6.0)

	
	ISCED 3
	N(%)
	540 (53.8)
	434 (53.1)
	337 (32.5)
	384 (47.7)
	624 (62.4)
	502 (62.8)

	
	ISCED 4
	N(%)
	48 (4.8)
	28 (3.4)
	34 (3.3)
	129 (16.0)
	60 (6.0)
	49 (6.1)

	
	ISCED 5+6
	N(%)
	185 (18.4)
	148 (18.1)
	137 (13.2)
	116 (14.4)
	234 (24.3)
	178 (22.3)

	
	
	Valid N
	1003
	817
	1037
	805
	1000
	800

	Chronic health problems
	No [0]
	N(%)
	524 (52.3)
	421 (51.5)
	569 (54.9)
	466 (57.9)
	540 (54.0)
	448 (56.0)

	
	One or more [1]
	N(%)
	477 (47.7)
	396 (48.5)
	468 (45.1)
	339 (42.1)
	460 (46.0)
	352 (44.0)

	
	
	Valid N
	1001
	817
	1037
	805
	1000
	800

	Persons in the household
	Number of persons
	Median
	3.0
	3.0
	2.0
	3.0
	3.0
	3.0

	
	
	Mean (SD)
	2.9 (1.4)
	2.9 (1.4)
	2.7 (1.3)
	2.8 (1.3)
	2.8 (1.4)
	2.7 (1.3)

	
	
	Valid N
	1002
	817
	1037
	805
	1000
	800

	Net average household income
per month
[Euro]
	Less than 50 Euro
	N(%)
	11 (1.2)
	10 (1.4)
	6 (0.6)
	0 (0.0) 
	12 (1.3)
	9 (1.2)

	
	51 to 75 Euro
	N(%)
	20 (2.2)
		17 (	2.3)
	5 (0.5)
	0 (0.0)
	23 (2.5)
	18 (2.4)

	
	76 to 100 Euro
	N(%)
	56 (6.2)
	35 (4.8)
	2 (0.2)
	6 (0.8)
	103  (11.1)
	76 (10.1)

	
	101 to 150 Euro
	N(%)
	98 (10.8)
	78 (10.6)
	9 (0.9)
	6 (0.8)
	128 (13.7)
	100 (13.2)

	
	151 to 200 Euro
	N(%)
	98 (10.8)
	79 (10.7)
	22 (2.2)
	10 (1.3)
	149 (16.0)
	108 (14.3)

	
	201 to 250 Euro
	N(%)
	83 (9.1)
	82 (11.2)
	43 (4.3)
	17 (2.2)
	125 (13.4)
	88 (11.6)

	
	251 to 300 Euro
	N(%)
	73 (8.0)
	71 (9.7)
	85 (8.5)
	40 (5.2)
	95 (10.2)
	98 (13.0)

	
	301 to 350 Euro
	N(%)
	88 (9.7)
	68 (9.3)
	61 (6.1)
	43 (5.6)
	110 (11.8)
	95 (12.6)

	
	351 to 400 Euro
	N(%)
	62 (6.8)
	55 (7.5)
	66 (6.6)
	65 (8.5)
	54 (5.8)
	45 (6.0)

	
	401 to 450 Euro
	N(%)
	52 (5.7)
	49 (6.7)
	68 (6.8)
	32 (4.2)
	45 (4.8)
	43 (5.7)

	
	451 to 500 Euro
	N(%)
	72 (7.9)
	58 (7.9)
	84 (8.4)
	69 (9.0)
	26 (2.8)
	17 (2.2)

	
	501 to 600 Euro
	N(%)
	77 (8.5)
	52 (7.1)
	162 (16.2)
	94 (12.3)
	33 (3.5)
	26 (3.4)

	
	601 to 750 Euro
	N(%)
	60 (6.6)
	43 (5.9)
	159 (15.9)
	135 (17.6)
	18 (1.9)
	23 (3.0)

	
	751 to 1000 Euro
	N(%)
	46 (5.1)
	30 (4.1)
	145 (14.5)
	128 (16.7)
	7 (0.8)
	6 (0.8)

	
	1001 to 1500 Euro
	N(%)
	7 (0.8)
	6 (0.8)
	65 (6.5)
	83 (10.8)
	2 (0.2)
	3 (0.4)

	
	1501 to 2000 Euro
	N(%)
	4 (0.4)
	1 (0.1)
	13 (1.3)
	32 (4.2)
	1 (0.1)
	1 (0.1)

	
	2001 to 3000 Euro
	N(%)
	0 (0.0)
	1 (0.1)
	1 (0.1)
	5 (0.7)
	0 (0.0)
	0 (0.0)

	
	More than 3000 Euro
	N(%)
	1 (0.1)
	0 (0.0)
	1 (0.1)
	0 (0.0)
	0 (0.0)
	0 (0.0)

	
	
	Valid N
	908
	735
	997
	765
	931
	756

	Contacted 
persons 
	Outright refusal "at the door step"
	N(%)
	214 (13.9)
	143 (10.7)
	312 (22.7)
	203 (19.9)
	850 (34.5)
	790 (36.2)

	
	Outright refusal by the target respondent
	N(%)
	185 (12.0)
	256 (19.1)
	8 (0.6)
	5 (0.5)
	409 (16.6)
	353 (16.2)

	
	Refusal after informed consent 
	N(%)
	104 (6.7)
	117 (8.7)
	9 (0.6)
	4 (0.4)
	154 (6.3)
	158 (7.2)

	
	Terminated interviews
	N(%)
	5 (0.3)
	2 (0.1)
	1 (0.1)
	0 (0.0)
	11 (0.4)
	34 (1.6)

	
	Completed interviews
	N(%)
	1034 (67.1)
	824 (61.4)
	1046 (76.0)
	810 (79.2)
	1040 (42.2)
	847 (38.8)

	
	
	Valid N 
	1542
	1342
	1376
	1022
	2464
	2182

	Completed interviews 
	Inconsistent interviews 
	N(%)
	31 (0.03)
	7 (0.01)
	9 (0.01)
	5 (0.01)
	40 (0.04)
	37 (0.04)

	
	Interviews included in the analysis 
	N(%)
	1003 (0.97)
	817 (0.99)
	1037 (0.99)
	805 (0.99)
	1000 (0.96)
	810 (0.96)

	
	
	Valid N 
	1034
	824
	1046
	810
	1040
	847

	Note: The preliminary analysis showed that the socio-demographic characteristics of the samples are overall comparable to the official statistics in the countries for adults (age 18+ years). 
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Supplementary Table 2.  Wording of the questions analyzed in this paper
	
	Consumption and expenditures on out-patient services last 12 month

	A1
	During the last 12 months, how many times did you personally visit a physician or a physician visited you personally at your home, including any physician in both the public and private system? (Homeopaths and traditional healers who are not physicians, and also dentists are excluded.)  

	A2
	Considering all types of official and informal cash payments, and in-kind gifts, how much in total did you spend (out-of-pocket) on these visits excluding payments for travelling, transportation by ambulance and pharmaceuticals?

	A3
	How much of this amount approximately was for INFORMAL cash payments and in-kind gifts?

	
	Consumption and expenditures on last physician visit

	B1
	When was your last visit to/by a physician? Homeopaths and traditional healers who are not physicians, and also dentists are excluded. Please indicate the month and the year only.

	B2
	What type of physician - GP (personal doctor, family doctor) or medical specialist?

	B3
	What type of medical specialist – what specialty? (Anesthesiologist, neurologist, dermatologist, internist, obstetrician – gynecologist, other specialist)

	B4
	Considering all types of official and informal cash payments, and gifts in kind, how much in total did you (or your family members) pay for this last visit to/by a physician excluding payments for travelling, transportation by ambulance and pharmaceuticals?

	B5
	How much of this amount approximately was for informal cash payments and gifts in kind?

	B6
	What was the main purpose of these informal payments? (Quicker access, better quality, skilled physician, better attention, other reason)

	B7
	Did you make these informal payments because you were asked/expected by the physician (or other staff) to pay informally or because you (or your family members) consider necessary/appropriate to pay informally, or both?  (both, asked to pay, considered necessary)

	
	Consumption and expenditures on in-patient services last 12 month

	C1
	During the last 12 months, how many times were you hospitalized (placed in a hospital), including day surgeries or day treatments? (Re-hospitalization, i.e. repeated hospitalization for the same health problem, should be counted separately as a different hospitalization.)  

	C2
	Considering all types of official and informal cash payments, and in-kind gifts, how much in total did you spend (out-of-pocket) on these hospitalizations excluding payments for travelling, transportation by ambulance and pharmaceuticals? 

	C3
	How much of this amount approximately was for informal cash payments and in-kind gifts?

	
	Consumption and expenditures on last hospitalization

	D1
	When was your last hospitalization (including day surgeries or day treatments)? Please indicate only the month and the year when the hospitalization started.

	D2
	Which of the following categories would best describe this hospitalization? Emergency procedure, emergency surgery, planned surgery, planned procedure.

	D3
	How many nights did you spent in the hospital during this last hospitalization?  

	D4
	Was this hospitalization due to delivery or complications during pregnancy? (Due to both, yes, due to pregnancy, yes, due to delivery)

	D5
	Considering all types of official and informal cash payments, and gifts in kind, how much in total did you (or your family members) pay for this last hospitalization excluding payments for travelling, transportation by ambulance and pharmaceuticals? 

	D6
	How much of this amount approximately was for informal cash payments and gifts in kind?

	D7
	What was the main purpose of these informal payments? (Quicker access, better quality, skilled physician, better attention, other reason)

	D8
	Did you make these informal payments because you were asked/expected by the physician (or other staff) to pay informally or because you (or your family members) consider necessary to pay informally, or both? (both, asked to pay, considered necessary)

	D9
	Were you asked to bring pharmaceuticals (medicines) for this hospitalization?

	D10
	What was the total monetary value of these pharmaceuticals that you (or your family members) brought for this hospitalization?

	D11
	Were you asked to bring medical supplies (consumables) and/or appliances (for example prosthetics, blood-sugar meters) for this hospitalization? Please include also less expensive items such as bandages, catheters, syringes, thermometer, etc.

	D12
	What was the total monetary value of these medical supplies and/or appliances that you (or your family members) brought for this hospitalization

	D13
	Did you bring with you bed linen, blankets and/or food for this hospitalization (excluding additional food items such as fruits, chocolate, juices etc.)?  

	
	Fee awareness questions

	E1
	Do you know the size of the official fees for medical services of physicians (including any kind of specialists) before you use such services – always, sometimes, never?

	E2
	Do you know the size of the official fees for hospital services related to hospital admissions (staying in hospital) before you use such services – always, sometimes, never?   

	
	



