Table 1. Health care services consumption and payments during the last 12 months a	
	
	
	
	Bulgaria
	Hungary
	Ukraine

	
	
	
	2010
	2011
	2010
	2011
	2010
	2011

	Use of out-patient (physician) services during the last 12 months
	No 
	N(%)
	239 (24.5)
	226 (27.7)
	207 (20.0)
	123 (15.3)
	426 (42.7)
	345 (43.2)

	
	Yes 
	N(%)
	735 (75.5)
	589 (72.3)
	826 (80.0)
	682 (84.7)
	572 (57.3)
	454 (56.8)

	
	Number 
of visits
	Median
	3.00
	3.00
	4.00
	4.00
	2.00
	2.00

	
	
	Mean (SD)
	5.81 (6.48)
	5.50 (5.74)
	6.58 (6.29)
	6.51 (7.05)
	3.45 (4.25)
	2.88 (3.82)

	Payments for out-patient (physician) services by users
	No 
	N(%)
	172 (24.2)
	92 (16.0)
	594 (72.7)
	483 (70.8)
	246 (43.3)
	213 (47.1)

	
	Yes 
	N(%)
	540 (75.8)
	483 (84.0)
	223 (27.3)
	199 (29.2)
	322 (56.7)
	236 (52.6)

	
	Total payments 
	Median
	6.1
	5.2
	36.4
	37.8
	19.2
	20.7

	
	
	Mean (SD)
	27.33 (83.3)
	19.0 (51.4)
	80.3 (115.5)
	73.9 (101.8)
	60.8 (123.5)
	85.8 (153.1)

	Informal payments for out-patient (physician) services by users
	No 
	N(%)
	658 (90.3)
	539 (91.8)
	647 (78.8)
	540 (79.2)
	359 (63.3)
	294 (65.0)

	
	Yes 
	N(%)
	71 (9.7)
	48 (8.2)
	174 (21.2)
	142 (20.8)
	208 (36.7)
	158 (35.0)

	
	Total informal payments
	Median
	14.1
	10.4
	36.4
	37.8
	9.6
	10.4

	
	
	Mean (SD)
	29.1 (36.2)
	23.8 (35.9)
	61.3 (80.1)
	75.3 (100.8)
	32.2 (62.4)
	52.8 (121.2)

	Knowledge of the official fees for physician’s services
	Never
	N(%)
	88 (12.7)
	88 (15.9)
	570 (69.4)
	468 (68.7)
	280 (49.0)
	284 (62.6)

	
	Somewhat
	N(%)
	207 (29.9)
	172 (31.0)
	185 (22.5)
	163 (23.9)
	227 (39.7)
	130 (28.6)

	
	Always
	N(%)
	397 (57.4)
	294 (53.1)
	66 (8.0)
	50 (7.3)
	65 (11.4)
	40 (8.8)

	Use of in-patient (hospital) services during the last 12 months
	No 
	N(%)
	831 (83.0)
	689 (84.3)
	817 (78.9)
	656 (81.5)
	816 (81.6)
	647 (81.1)

	
	Yes 
	N(%)
	170 (17.0)
	128 (15.7)
	219 (21.1)
	149 (18.5)
	184 (18.4)
	151 (18.9)

	
	Number of hospitalizations

	Median
	1.00
	1.00
	1.00
	1.00
	1.00
	1.00

	
	
	Mean (SD)
	1.73 (2.59)
	1.52 (0.96)
	1.88 (2.17)
	1.69 (1.82)
	1.48 (0.81)
	1.34 (0.81)

	Payments for in-patient (hospital) services by users
	No 
	N(%)
	52 (33.1)
	45 (36.9)
	115 (53.2)
	58 (38.9)
	48 (27.0)
	37 (25.2)

	
	Yes 
	N(%)
	105 (66.9)
	77 (63.1)
	101 (46.8)
	91 (61.1)
	130 (73.0)
	110 (74.8)

	
	Total 
payments
	Median
	25.6
	25.0
	90.9
	75.6
	95.9
	155.3

	
	
	Mean (SD)
	91.1 (153.1)
	103.0 (197.4)
	134.8 (131.3) 
	121.5 (126.4)
	195.9 (235.2)
	219.2 (219.5)

	Informal payments for in-patient (hospital) services by users
	No 
	N(%)
	120 (78.4)
	108 (88.5)
	119 (55.1)
	62 (42.2)
	87 (49.4)
	84 (57.1)

	
	Yes 
	N(%)
	33 (21.6)
	14 (11.5)
	97 (44.9)
	85 (57.8)
	89 (50.6)
	63 (42.9)

	
	Total informal payments
	Median
	10.2
	31.3
	100.0
	75.6
	38.3
	51.8

	
	
	Mean (SD)
	98.5 (188.7)
	113.2 (236.3)
	123.7 (122.8)
	107.1 (101.1)
	81.2 (121.1)
	145.0 (185.7)

	Knowledge of the official fees for hospital services 
	Never
	N(%)
	31 (20.3)
	32 (23.5)
	154 (70.6)
	100 (67.6)
	87 (47.3)
	96 (63.6)

	
	Somewhat
	N(%)
	46 (30.1)
	44 (38.3)
	47 (21.6)
	36 (24.3)
	65 (35.3)
	38 (25.2)

	
	Always
	N(%)
	76 (49.7)
	39 (33.9)
	17 (7.8)
	12 (8.1)
	32 (17.4)
	17 (11.3)

	a All amounts in the table are presented in Euro. Firstly, in local currency for 2011 and 2009 amounts are converted to 2010 values based on Consumer Price Index per country (source: World Bank), then converted from local currency to Euro based on average conversion rate for 2010 (source: ESB).




Table 2. Informal payments for the last physician visit/hospitalization (2009-2011)a
	
	
	
	Bulgaria
	Hungary
	Ukraine

	Date of the last visit to/by physician 
	2009-2011 (30 months)
	N(%)
	683 (84)
	722 (90)
	546 (68) 

	
	Before 2009
	N(%)
	59 (7)
	23 (3)
	52 (7)

	
	None
	N(%)
	56 (7)
	45 (5)
	178 (22)

	
	Do not know
	N(%)
	19 (2)
	15 (2)
	24 (3)

	Physician’s specialization - 
last visit
	General practitioner
	N(%)
	458 (67)
	446 (62)
	67 (12)

	
	Internist
	N(%)
	61 (9)
	99 (14)
	283 (59)

	
	Obstetrician-gynecologist
	N(%)
	33 (4)
	56 (8)
	58 (11)

	
	Other specialist
	N(%)
	130 (19)
	120 (16)
	138 (20)

	Payment for the last visit to a physician 
	No 
	N(%)
	148 (22.4)
	613 (85.0)
	314 (58.0)

	
	Yes 
	N(%)
	514 (77.6)
	108 (15.0)
	227 (42.0)

	
	Payment size
	Median
Mean (SD)
	1.0
5.5 (24.8)
	18.8
24.6 (25.6)
	10.4
42.7 (107.9)

	Informal payment 
for the last visit to 
a physician 
	No 
	N (%)
	651
	652
	404

	
	Yes 
	N (%)
	27 (4.0)
	70 (9.7)
	138 (25.5)

	
	Payment size
	Median
Mean (SD)
	10.4
17.1 (29.5)
	11.3
25.7 (30.0)
	8.8
19.1 (39.8)

	Main purpose of the informal payment for the last physician visit
	Better attention
	N(%)
	4 (15.4)
	35 (50.0)
	62 (44.9)

	
	Better service
	N(%)
	14 (53.9)
	19 (27.9)
	35 (25.4)

	
	Other purpose (e.g. access)
	N(%)
	8 (30.7)
	16 (22.8)
	41 (29.7)

	Requested informal payments for the last physician visits
	Requested by staff 
	N(%)
	17 (63.0)
	4 (5.8)
	57 (41.3)

	
	Initiated by the patient only
	N(%)
	10 (37.0)
	65 (94.2)
	81 (58.7)

	Date of the last hospitalization 
	2009-2011 (30 months)
	N(%)
	201 (25)
	275 (34)
	219 (27)

	
	Before 2009
	N(%)
	230 (28)
	178 (41)
	72 (21)

	
	None
	N(%)
	369 (45)
	180 (22)
	390 (49)

	
	Do not know
	N(%)
	17 (2)
	22 (3)
	26 (3)

	Type of last hospitalization 
	Emergency (not planned)
	N(%)
	86 (43)
	114 (41.5)
	140 (64.2)

	
	Surgery (not procedure)
	N(%)
	57 (28.5)
	100 (36.4)
	42 (28.7)

	
	Delivery
	N(%)
	18 (9)
	23 (8.4)
	28 (12.9)

	Payment for the last hospitalization
	No 
	N(%)
	75 (40.1)
	145 (53.5)
	59 (29.4)

	
	Yes 
	N(%)
	112 (59.9)
	126 (46.5)
	142 (70.6)

	
	Payment size
	Median
Mean (SD)
	20.8
73.1 (151.6)
	56.7
76.1 (63.9)
	87.7
162.8 (187.0)

	Informal payment for the last hospitalization
	No 
	N(%)
	167 (85.6)
	152 (51.9)
	122 (59.5)

	
	Yes 
	N(%)
	28 (14.4)
	120 (44.1)
	83 (40.5)

	
	Payment size
	Median
Mean (SD)
	25.6
74.7 (174.2)
	52.2
68.6 (57.5)
	43.8
103.8 (148.5)

	Pharmaceuticals brought by the patient to the hospital
	No 
	N(%)
	166 (84.3)
	221 (80.4)
	48 (22.2)

	
	Yes 
	N(%)
	31 (15.7)
	54 (19.6)
	168 (77.8)

	
	Total monetary value
	Median
Mean (SD)
	15.6
37.8 (99.3)
	8.5
14.2 (16.1)
	62.1
104.51(117.1)

	Medical supplies brought by the patient to the hospital
	No 
	N(%)
	179 (90.9)
	245 (89.1)
	91 (42.3)

	
	Yes 
	N(%)
	18 (9.1)
	30 (10.9)
	124 (57.7)

	
	Total monetary value
	Median
Mean (SD)
	15.3
276.7 (694.2)
	21.6
33.6 (31.8)
	10.4
21.0 (27.4)

	Bed linen and food brought by the patient to the hospital
	No 
	N(%)
	168 (84.8)
	241 (87.6)
	108 (49.5)

	
	Yes
	N(%)
	30 (15.2)
	34 (12.4)
	110 (50.5)

	Main purpose of the informal payment for the last hospitalization
	Better attention
	N(%)
	11 (39.3)
	56 (46.7)
	35 (42.2)

	
	Better service
	N(%)
	6 (21.4)
	48 (40.0)
	27 (32.5)

	
	Other purpose
	N(%)
	11 (39.3)
	16 (13.3)
	21 (25.3)

	Requested informal payments for the last hospitalization
	Requested by staff 
	N(%)
	5(17.9)
	14 (11.7)
	32 (38.6)

	
	Initiated by the patient only
	N(%)
	23 (82.1)
	106 (88.3)
	51 (61.4)

	a All amounts in the table are presented in Euro. Firstly, in local currency for 2011 and 2009 amounts are converted to 2010 values based on Consumer Price Index per country (source: World Bank), then converted from local currency to Euro based on average conversion rate for 2010 (source: ESB).



Table 3. Informal payments for services - results ofregression analysis a
	
	Physician visits
	Hospitalizations

	
	Annual, year
	Last physician visit
	Annual, year
	Last hospitalization

	
	User made informal payments 
[0-No;1-Yes]
	SIZE in
Euro

	User made informal payments 
[0-No;1-Yes]
	SIZE in
Euro

	User made informal payments 
[0-No;1-Yes]
	SIZE in
Euro

	User made informal payments 
[0-No;1-Yes]
	SIZE in
Euro


	Type of regression analysis
	Binary logistic
	Linear
	Binary logistic
	Linear
	Binary logistic
	Linear
	Binary logistic
	Linear

	Country indicator: Hungary – base category
	
	
	
	
	
	
	

	Bulgaria
	Coefficient
	-.958*
	-17.994
	-.924
	-17.830
	-1.000*
	-43.935
	-1.000*
	85.537*

	[0-No; 1-Yes]
	Std. Error
	(.193)
	(14.776)
	(.625)
	(20.596)
	(.316)
	(33.593)
	(.508)
	(42.459)

	Ukraine
	Coefficient
	1.064*
	-8.834
	.867**
	-11.810
	.457
	-27.671
	.621
	64.809**

	[0-No; 1-Yes]
	Std. Error
	(.175)
	(12.941)
	(.480)
	(15.017)
	(.294)
	(29.145)
	(.432)
	(33.398)

	Year : 2010  – base category
	
	
	
	
	
	
	
	

	Year : 2009
	Coefficient
	-
	-
	-1.845*
	-29.634
	-
	-
	-.170
	-7.526

	[0-No; 1-Yes]
	Std. Error
	
	
	(.622)
	(21.403)
	-
	-
	(.360)
	(25.803)

	Year : 2011
	Coefficient
	-.046
	7.364
	-.286
	-12.158
	.472*
	-30.625
	.213
	5.086

	[0-No; 1-Yes]
	Std. Error
	(.137)
	(10.287)
	(.413)
	(13.787)
	(.235)
	(21.440)
	(.344)
	(23.989)

	Country*Year interactions
	
	
	
	
	
	
	

	Bulgaria*2009
	Coefficient
	-
	-
	excluded e
	excludede
	-
	-
	-.927
	-23.187

	[0-No; 1-Yes]
	Std. Error
	
	
	
	
	
	
	(.839)
	(73.606)

	Bulgaria*2011
	Coefficient
	-.170
	-23.978
	-.312
	1.065
	-1.104*
	68.646
	-.630
	-96.141**

	[0-No; 1-Yes]
	Std. Error
	(.255)
	(20.718)
	(.669)
	(22.742)
	(.436)
	(49.702)
	(.617)
	(50.781)

	Ukraine*2009
	Coefficient
	-
	-
	excludede
	excludede
	-
	-
	.024
	-84.929*

	[0-No; 1-Yes]
	Std. Error
	
	
	
	
	
	
	(.588)
	(41.572)

	Ukraine*2011
	Coefficient
	.068
	12.622
	.242
	.933
	-.580**
	96.727*
	-.468
	-24.542

	[0-No; 1-Yes]
	Std. Error
	(.196)
	(14.043)
	(.473)
	(15.204)
	(.336)
	(31.955)
	(.499)
	(35.939)

	Fee awareness: Never – base category
	
	
	
	
	
	
	

	Fee awareness: Sometimes
	Coefficient
	.485*
	3.375
	.644*
	-12.362*
	.790*
	10.462
	.668*
	-12.282

	[0-No; 1-Yes]
	Std. Error
	(.103)
	(7.348)
	(.176)
	(5.385)
	(.182)
	(16.916)
	(.238)
	(16.756)

	Fee awareness: Always
	Coefficient
	.293*
	20.697*
	.751*
	-9.365
	.318
	47.720**
	.563**
	2.451

	[0-No; 1-Yes]
	Std. Error
	(.141)
	(9.967)
	(.250)
	(7.739)
	(.223)
	(22.028)
	(.311)
	(23.992)

	Type of physician: GP – base category 
	
	
	
	
	
	
	

	Internist
	Coefficient
	-
	-
	.987*
	2.210
	-
	-
	-
	-

	[0-No; 1-Yes]
	Std. Error
	
	
	(.227)
	(7.280)
	
	
	
	

	Obstetrician – Gynecologist
	Coefficient
	-
	-
	1.110*
	-1.873
	-
	-
	-
	-

	[0-No; 1-Yes]
	Std. Error
	
	
	(.294)
	(9.776)
	
	
	
	

	Other specialist
	Coefficient
	-
	-
	.815*
	11.300
	-
	-
	-
	-

	[0-No; 1-Yes]
	Std. Error
	
	
	(.232)
	(7.735)
	
	
	
	

	Type of hospitalization: Planed procedure not related to childbirth – base category
	
	
	
	

	Emergency procedure not 
	Coefficient
	-
	-
	-
	-
	-
	-
	.260
	12.139

	birth-related 
[0-No; 1-Yes]
	Std. Error
	
	
	
	
	
	
	(.304)
	(23.883)

	Planned surgery not related to birth
	Coefficient
	-
	-
	-
	-
	-
	-
	1.261*
	41.866**

	[0-No; 1-Yes]
	Std. Error
	
	
	
	
	
	
	(.349)
	(24.592)

	Emergency surgery not birth-related
	Coefficient
	-
	-
	-
	-
	-
	-
	.822**
	64.263**

	[0-No; 1-Yes]
	Std. Error
	
	
	
	
	
	
	(.452)
	(32.632)



Table 3. (continue)
	Planned procedure  related to birth
	Coefficient
	-
	-
	-
	-
	-
	-
	2.346*
	82.553*

	[0-No;1-Yes]
	Std. Error
	
	
	
	
	
	
	(.538)
	(37.406)

	Emergency procedure related to
	Coefficient
	-
	-
	-
	-
	-
	-
	2.152*
	63.089**

	childbirth
[0-No; 1-Yes]
	Std. Error
	
	
	
	
	
	
	(.471)
	(34.039)

	Planned surgery childbirth-related
	Coefficient
	-
	-
	-
	-
	-
	-
	2.566*
	65.682**

	[0-No; 1-Yes]
	Std. Error
	
	
	
	
	
	
	(.560)
	(37.058)

	Emergency surgery childbirth-related
	Coefficient
	-
	-
	-
	-
	-
	-
	3.285*
	84.552*

	[0-No; 1-Yes]
	Std. Error
	
	
	
	
	
	
	(.758)
	(42.359)

	Paid for better service
	Coefficient
	-
	-
	-
	5.401**
	-
	-
	-
	36.353**

	[0-No; 1-Yes]
	Std. Error
	
	
	
	(2.919)
	
	
	
	(20.471)

	Paid for better attention
	Coefficient
	-
	-
	-
	-5.467**
	-
	-
	-
	-4.126

	[0-No; 1-Yes]
	Std. Error
	
	
	
	(2.921)
	
	
	
	(20.227)

	Asked to pay informallyb
	Coefficient
	-
	-
	-
	.190
	-
	-
	-
	103.508*

	[0-No; 1-Yes]
	Std. Error
	
	
	
	(.257)
	
	
	
	(19.666)

	Number of visits/ hospitalizations /
nights
	Coefficient
	.060*
	4.242*
	-
	-
	.135*
	26.262*
	.012
	.303

	
	Std. Error
	(.008)
	(.490)
	-
	-
	(.058)
	(4.162)
	(.008)
	(.402)

	Age 
	Coefficient
	-.003
	-.021
	.000
	-.407*
	-.006
	.422
	-.003
	.562

	[Years]
	Std. Error
	(.003)
	(.219)
	(.006)
	(.175)
	(.005)
	(.516)
	(.008)
	(.605)

	Gender [0-Male;
	Coefficient
	.368*
	-4.792
	.285**
	6.215
	.128
	-7.471
	2.771*
	44.735

	1-Female]
	Std. Error
	(.093)
	(7.019)
	(.170)
	(5.500)
	(.153)
	(15.456)
	(.449)
	(31.521)

	Residence: Village – base category
	
	
	
	
	
	
	

	Residence: Town
	Coefficient
	-.509*
	12.681
	-.136
	6.878
	-.518*
	7.272
	-.224
	4.078

	  [0-No; 1-Yes]
	Std. Error
	(.107)
	(7.935)
	(.197)
	(6.373)
	(.180)
	(17.454)
	(.241)
	(17.588)

	Residence: City
	Coefficient
	-.168
	3.963
	.246
	3.854
	-.420**
	36.157**
	-.101
	25.060

	  [0-No; 1-Yes]
	Std. Error
	(.119)
	(4.499)
	(.213)
	(6.726)
	(.215)
	(20.194)
	(.288)
	(21.539)

	Education[from 0-ISCED0 to
	Coefficient
	.067
	2.913
	-.041
	2.239
	.035
	-2.155
	-.099
	3.582

	 5-ISCED5+6]
	Std. Error
	(.042)
	(3.096)
	(.075)
	(2.378)
	(.074)
	(7.358)
	(.092)
	(6.833)

	Health problemsc
	Coefficient
	.518*
	4.487
	.189
	15.762*
	.429*
	22.986
	.681*
	42.002* 

	[0-No; 1-Yes]
	Std. Error
	(.107)
	(7.881)
	(.188)
	(6.152)
	(.190)
	(19.405)
	(.271)
	(20.169)

	Number of persons in
	Coefficient
	-.035
	5.269**
	-.044
	2.129
	-.097
	8.120
	-.228*
	6.307

	household
	Std. Error
	(.040)
	(3.082)
	(.072)
	(2.332)
	(.068)
	(7.137)
	(.103)
	(7.936)

	Household incomed [from0-Less than 50
	Coefficient
	.061*
	-.689
	.060**
	-.147
	.093*
	5.979**
	.113*
	5.617**

	Euro to 17-More than 3000 Euro ]
	Std. Error
	(.018)
	(1.357)
	(.032)
	(.963)
	(.031)
	(3.096)
	(.041)
	(2.948)

	Constant
	Coefficient
	-2.654*
	-4.169
	-3.304*
	32.662
	-1.079*
	-46.363
	-4.260*
	-195.937**

	
	Std. Error
	(.292)
	(22.340)
	(.639)
	(21.027)
	(.484)
	(52.800)
	(.997)
	(84.456)

	Pseudo R Square / R Square
	
	.180
	.137
	.206
	.157
	.188
	.174
	.291
	.348

	N of observations
	
	3518
	762
	1787
	218
	888
	371
	613
	222

	* p< 0.05; ** p≤0.10.  
a  Amounts in Euro are used in the analyses. Firstly, in local currency for 2011 and 2009 amounts are converted to 2010 values based on Consumer Price Index per country (source: World Bank), then converted from local currency to Euro based on average conversion rate for 2010 (source: ESB)
bCoding for annual model: 0-2010; 1-2011; Coding for last visit/hospitalization model: 0-2009; 1-2010; 2-2011. 
cIndicator of a presence of a severe or chronic health problem registered by a physician.
dCoding: from 0-Less than 50 Euro to 17-More than 3000 Euro
eThe interaction was not included in the given model due to convergence problems.
‘-‘ Indication of variables that are not related to a given model.



Table 4. Goods brought by patients during the last hospitalization - regression resultsa
	
	
	Pharmaceuticals
	Medical supplies
	Food, linen

	
	
	User
brought such goods 
[0-No; 
1-Yes]
	SIZE in
Euro

	User 
brought such goods 
[0-No; 
1-Yes]
	SIZE in
Euro

	User 
brought such goods 
[0-No; 
1-Yes]

	Type of regression analysis
	
	Binary logistic
	Linear
	Binary logistic
	Linear
	Binary logistic

	Country indicator: Hungary - base category
	
	
	
	
	

	Bulgaria
	Coefficient
	-.042
	80.146
	.248
	245.504
	.280

	[0-No; 1-Yes]
	Std. Error
	(.520)
	(48.706)
	(.631)
	(172.529)
	(.603)

	Ukraine
	Coefficient
	2.734*
	[bookmark: _GoBack]101.244*
	2.649*
	-31.984
	2.614*

	[0-No; 1-Yes]
	Std. Error
	(.489)
	(35.869)
	(.519)
	(128.525)
	(.490)

	Year: 2010 - base category
	
	
	
	
	
	

	Year: 2009
	Coefficient
	-.157
	-22.016
	-.184
	35.688
	-.033

	[0-No; 1-Yes]
	Std. Error
	(.433)
	(44.084)
	(.540)
	(142.255)
	(.471)

	Year: 2011
	Coefficient
	.349
	3.630
	.221
	70.798
	-.205

	[0-No; 1-Yes]
	Std. Error
	(.395)
	(38.802)
	(.491)
	(143.656)
	(.476)

	Country*Year interactions
	
	
	
	
	
	

	Bulgaria*2009
	Coefficient
	-1.138
	-68.903
	-.446
	-672.673*
	1.014

	[0-No; 1-Yes]
	Std. Error
	(.859)
	(97.356)
	(.957)
	(337.136)
	(.783)

	Bulgaria*2011
	Coefficient
	-1.102**
	-53.526
	-1.114
	247.134
	-.019

	[0-No; 1-Yes]
	Std. Error
	(.626)
	(61.559)
	(.814)
	(231.191)
	(.747)

	Ukraine*2009
	Coefficient
	-.513 
	-22.418
	-.078
	-44.128
	-.752

	[0-No; 1-Yes]
	Std. Error
	(.654)
	(51.360)
	(.683)
	(162.608)
	(.630)

	Ukraine*2011
	Coefficient
	-.712
	11.884
	-.250
	-44.235
	.005

	[0-No; 1-Yes]
	Std. Error
	(.572)
	(43.388)
	(.594)
	(158.960)
	(.578)

	Fee awareness: Never – base category
	
	
	
	
	
	

	Fee awareness: Sometimes
	Coefficient
	-.090
	-.419
	.309
	12.867
	.071

	[0-No; 1-Yes]
	Std. Error
	(.257)
	(17.956)
	(.267)
	(59.504)
	(.253)

	Fee awareness: Always
	Coefficient
	.180
	-24.552 
	.139
	15.025
	.080

	[0-No; 1-Yes]
	Std. Error
	(.334)
	(22.883)
	(.361)
	(76.474)
	(.333)

	Type of hospitalization: Planned procedure not related to pregnancy or childbirth – base category
	
	

	Emergency procedure not birth
	Coefficient
	.442
	18.492
	.523
	-41.794
	.182

	[0-No; 1-Yes]
	Std. Error
	(.334)
	(21.887)
	(.359)
	(76.474)
	(.332)

	Planned surgery not birth
	Coefficient
	.433
	30.548
	.846**
	342.950*
	.595

	[0-No; 1-Yes]
	Std. Error
	(.387)
	(30.792)
	(.440)
	(100.910)
	(.394)

	Emergency surgery not birth
	Coefficient
	.272
	85.522*
	1.171*
	-41.794
	.124

	[0-No; 1-Yes]
	Std. Error
	(.519)
	(34.677)
	(.527)
	(102.822)
	(.505)

	Planned procedure related to birth
	Coefficient
	1.211*
	45.414
	1.897*
	-57.476
	.793

	[0-No; 1-Yes]
	Std. Error
	(.565)
	(42.316)
	(.598)
	(125.489)
	(.537)

	Emergency procedure related to birth
	Coefficient
	.786
	35.930
	1.318*
	14.901
	.372

	[0-No; 1-Yes]
	Std. Error
	(.498)
	(32.898)
	(.499)
	(108.079)
	(.461)

	Planned surgery related to birth
	Coefficient
	.892
	26.883
	1.178**
	-217.904
	.981**

	[0-No; 1-Yes]
	Std. Error
	(.583)
	(47.165)
	(.627)
	(140.408)
	(.560)

	Emergency surgery related to birth
	Coefficient
	1.367**
	42.256
	1.418**
	29.162
	1.016

	[0-No; 1-Yes]
	Std. Error
	(.746)
	(54.919)
	(.782)
	(160.933)
	(.738)

	Length of hospitalization 
	Coefficient
	.016
	.596
	.011
	.436
	.007

	[Nights]
	Std. Error
	(.010)
	(.374)
	(.009)
	(1.059)
	(.007)




	Age 
	Coefficient
	.003
	.099
	.009
	1.062
	-.007

	[Years]
	Std. Error
	(.008)
	(.586)
	(.009)
	(2.086)
	(.008)

	Gender 
	Coefficient
	1.060*
	21.296
	1.310*
	 -3.821
	.863*

	[0-Male; 1-Female]
	Std. Error
	(.455)
	(32.929)
	(.465)
	(104.133)
	(.424)

	Residence place: Village – base category
	
	
	
	
	

	Residence place: Town
	Coefficient
	.072
	35.232**
	.321
	34.334
	.318

	[0-No; 1-Yes]
	Std. Error
	(.259)
	(18.878)
	(.281)
	(62.300)
	(.267)

	Residence place: City
	Coefficient
	.014
	6.663
	.062
	-62.924
	.572**

	[0-No; 1-Yes]
	Std. Error
	(.308)
	(21.972)
	(.328)
	(70.929)
	(.302)

	Education
	Coefficient
	.083
	-.035
	.115
	37.835
	-.145

	[from 0-ISCED0 to 5-ISCED5+6]
	Std. Error
	(.100)
	(7.388)
	(.110)
	(23.666)
	(.102)

	Health problemsb
	Coefficient
	1.119*
	33.037
	.392
	-3.841
	.043

	[0-No; 1-Yes]
	Std. Error
	(.303)
	(21.080)
	(.303)
	(71.002)
	(.281)

	Number of persons
	Coefficient
	.067
	4.103
	.037
	-9.273
	-.052

	in household
	Std. Error
	(.095)
	(6.208)
	(.106)
	(19.459)
	(.101)

	Household income [from 0-Less than 50 
	Coefficient
	-.082**
	-.470
	.016
	-7.568
	.072**

	Euro to 17-More than 3000 Euro]
	Std. Error
	(.042)
	(3.009)
	(.046)
	(9.656)
	(.043)

	Constant
	Coefficient
	-3.625*
	-103.736
	-5.875*
	-66.836
	-3.208*

	
	Std. Error
	(1.071)
	(79.506)
	(1.195)
	(277.410)
	(1.063)

	Pseudo R Square / R Square
	
	.447
	.235
	.377
	.333
	.268

	N of observations
	
	626
	225
	627
	146
	630

	* p< 0.05; ** p≤0.10.  
aAmounts in Euro are used in the analyses. Firstly, in local currency for 2011 and 2009 amounts are converted to 2010 values based on Consumer Price Index per country (source: World Bank), then converted from local currency to Euro based on average conversion rate for 2010 (source: ESB).
bIndicator of a presence of a severe or chronic health problem registered by a physician.




