Appendix: Illustration of analytic process (Female, age 80)
	Initial Code
	Illustrative data segment
	Analytic process
	Final coding with sub-codes

	Motivation to take part
	‘As soon as I saw ‘we are hoping to establish a singing group’ I immediately responded because that’s what I wanted ...,.’
	Code as ‘singing’
	1.1 Singing

	Expectations and subsequent experiences
	‘All I wanted was to be in a singing group. My expectations were that I would be able to go on singing’.
	‘Singing’ reiterated, therefore reallocate to code 1.1 as more appropriately coded under motivation
	1.1 Singing

	Adequacy of information provided
a) In general
b) Allocation method

	a)[Understood] ‘with one exception, I didn’t  know who the people were who were in charge and that’s something that’s been remedied since by M and C [facilitators] in that we had no idea what the leader was capable of or what the ambition was or why they did it. We knew it was a research project but it was important to know who we were dealing with.
b)‘No, I didn’t understand how it [allocation to groups] was done ... Somebody had to be in the non-singing group and it was just a matter of chance,.

	a)’Exception’ indicates not entirely happy with the information. Code as inadequate.

b)Initial coding as ‘not understood’ in participant words. Later recategorised -  ‘matter of chance’  indicates correct understanding
	2.1.1. Inadequate


2.2.1. Understood

	Reaction to allocation
	‘Well, you did feel abandoned in some way’.

‘I was resigned to my fate’.
	Abandonment indicates disappointment ..
Resignation with no compensatory mechanism
	3.2. Disappointment

3.2.1. Resignation

	Suggestions
	‘ perhaps a newsletter to say ‘the singing group is still ongoing  but we will all be meeting again at such-and-such a date, which would have given us something to look forward to’.
	Something to look forward to implies some compensation. 
Newsletter a specific suggestion
	4.2. Compensatory mechanism. 
4.2.4 Newsletter
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